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in connection with such action, suit or proceeding, to the extent and under the
circumstances permitted by the General Corporation Law of the State of Ohio. Such
indemnification (unless ordered by a court) shall be made as authorized in a specific
case upon a determination that indemnification of the Director, Trustee, Officer or
Employee is proper in the circumstances because he has met the applicable standards of
conduct set forth in the General Corporation Law of the State of Ohio. Such
determination shall be made (1) by the Board of Trustees by a majority vote of a quorum
consisting of Trustees who were not, and are not, parties to or threatened with any such
action, suit, or proceeding; or (2) if such a quorum is not obtainable, or if a majority
vote of a quorum of disinterested Trustees so directs, in a written opinion by
independent legal counsel meeting the requirements of independence required by the
General Corporation Law of Ohio; or (3) by the members; or (4) by the Court of Common

Pleas or the court in which such action, suit or proceeding was brought.

Section 2. OTHER RIGHTS -- The foregoing right of indemnification shall not be
deemed exclusive of any other rights to which those seeking indemnification may be
entitled under the Articles of Incorporation, these Regulations, any agreement, vote of
Member, or disinterested Trustees or otherwise, and shall continue as to a person who

has ceased to be a Trustee, Officer or Employee, and shall inure to the benefit of the

heirs, executors, and administrators of such a person.

Section 3. ADVANCE PAYMENT OF EXPENSES -~ The Corporation may pay expenses,

including attorney's fees, incurred in defending any action, suit, or proceeding
referred to in Section 1 of Article IX of these By~Laws in advance of final disposition
of such action, suit or proceeding as authorized by the Trustees in the specific case,
upon receipt of an undertaking by or on behalf of the Trustee, Officer or Employee to
repay such amount unless it shall ultimately be detarmined that he is entitled to be

indemnified by the Corporation.
16
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Section 4. INSURANCE -- The Corporation may purchase and maintain insurance on
behalf of any person who is or was a Trustee, Officer or Employee of the Corporation, or
is or was serving at the request of the Corporation as a Director, Trustee, Officer or
Employee of another corporation, domestic or foreign, non-profit or for profit,
partnership, joint venture, trust, or other enterprise against any Tiability asserted
against him and incurred by him in any such capacity, or arising out of his status as

such, whether or not the Corporation would have the power to indemnify hinm against such

Tiability.
ARTICLE X
BOARD OF GOVERNORS TO THE CORPORATION
Section 1. ROLE -~ The Board of Trustees may create an advisory Board of such size

t—

as may be determined by the Board of Trustees, to be known as the Board of Governors, to
which the Board of Trustees may delegate duties and responsibilities as set forth in
Section 2 of this Article X, but subject always to the supervision and direction of the

Board of Trustees. The Board of Governors shall be nominated from the co-sponsoring

organizations.

Section 2. DUTIES -- The Board of Governors may be delegated certain duties and
responsibilities for the operation of the specific housing project, for which this
Corporation was organized to own, develop, and operate and manage. These duties may
incliude, but are not 1imited to, admissions, activities, religious programs, public

relations, building and grounds, medical and health programs, fund raising and resident

relations.
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Section 3. BY-LAWS -- The Board of Governors shall prepare their own By-lLaws of
operation.
Section 4. MINUTES -- Minutes shall be taken at all Board of Governors' meetings,

copies of which shall be promptly provided to both the Member and the Board of Trustees

of the Corperation and shall be preserved with all other records of the Board of

Governors.

Section 5. AUTOMATIC NOMINATION OF PRESIDENT TO B0ARD OF TRUSTEES -- The President

or Chairperson of the Board of Governors shall be automatically nominated to serve as a

Member of the Board of Trustees by his position as provided in Section 3, Article V, of

these By-Laws.
~18-
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EXHIBIT 3 A Description of your community support:
(a)  Adescription of your links to the community at large and to

the minority and elderly communities in particular

National Church Residences (NCR), is the sponsor and manager of the Portage Trail
project. NCR is qualified by over 48 years of experience in the elderly housing field.
National Church Residences has had extensive experience in the development and
long-term operation of more than 22,000 multifamily housing and health care units, of
which approximately 20,700 serve an elderly constituency. Publications such as
Contemporary Long Term Care (attached) have substantiated NCR's reputation for
excellent management. National Church Residences has been recognized as the largest
not-for-profit provider of retirement housing in the nation and third largest among both
for-profit and non-profit providers. Moreover, National Church Residences' facilities
have an average occupancy rate of 96.38%, thus demonstrating not only development
but also management skills. NCR’s experience spans the spectrum of racial and ethnic
groups, with minority residents comprising approximately 24% of all facilities
nationwide. A complete listing of NCR’s housing and health care facilities is attached.
Furthermore, NCR is dedicated to the physical, emotional, social, well being of the men
and women in its care. As such, its community ties begin at a most basic level.

Portage Trail Village was originally known as Cathedral Apartments. One of the
original marketing brochures is attached to this exhibit. The brochure describes the
Cathedral Apartments as “Gracious living in a modern apartment of reasonable cost for
persons 62 years of age and older”. The Cathedral Apartments were constructed in
1967 under the HUD Section 202 program. Cathedral Apartments, Inc., a non-profit
organization was the owner. The Reverend Rex Humbard was president of the
apartment’s Board of Directors and pastor at the adjacent church; the Cathedral of
Tomorrow. The mission of the church included developing affordable housing for the
seniors of Northampton Township (now Cuyahoga Falls).

National Church Residences was approached by the Cleveland HUD office to consider
managing the apartments based on NCR’s solid reputation in management of
affordable senior housing. NCR accepted the challenge as part of its mission to serve
seniors and preserve atfordable housing for seniors.

NCR acquired the Cathedral Apartments in March of 1991. The Cathedral Apartments
became Portage Trail Place. The community was so named because the historic Portage
Trail, connecting the Cuyahoga and Tuscarawas rivers, runs just north of the

community.
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An example of community ties is Portage Trail Place’s active participation in the
Cuyahoga Falls Chamber of Commerce. This group consists of representatives from
many of the local agencies and businesses. Many of these agencies share a mission to
provide services to the elderly in the Cuyahoga Falls Area. In addition Portage Trail
Village is a member of AOPHA (Association of Ohio Philanthropic Homes for the
Aging) and AAHSA (American Association of Homes and Service for the Aging).
Portage Trail Village has continued to foster community ties with these and other
organizations, agencies, and individuals to advocate for and deliver services to elderly
persons of the Cuyahoga Falls area of Ohio. Many of these ties are an inherent result of
the creation and operation of its existing housing development and through the
provision and coordination of its wide array of supportive services. These linkages and
ties have allowed residents at Portage Trail to age in place and to remain independent
within this community

Our employees are actively involved in the community and have helped to establish
important linkages which have aided our delivery of services to our residents. The
Property manager is a member of the National Affordable Housing Association.

Portage Trail Village has two Fulltime Service Coordinators both of which are members
of the American Association of Service Coordinators

The Service Coordinators participate in a local coalition called “Tuff Stuff”. A coalition
of representatives from local agencies that work with seniors and persons with
disabilities meet on a regular basis to talk about challenges they are facing with getting
residents the services and assistance they need. One of Portage Trail's Service
Coordinators has been a part of this group for seven years.

The "Tuff Stuff” membership includes
< Local service coordinators
# Summit County Probate Court
« Adult Protective Services
= Staff from local mental health agencies
+ Area police, fire, sheriff’s departments
+ Community Legal Aide
+ Area Home Health Agencies
i Area Agency on Aging staff

i Area Hospital staff



Portagetl2009-HUD ALCP
Exhibit 3

DUNS: 602418803
FAXID: 1262097519-2061

+ Area nursing home/assisted living facilities

« Fair Housing

4 Haven of Rest/Harvest Home (housing for homeless)

+ Mature Services

+ Hospice programs

s Victim Assistance

« Durable Medical Equipment Companies

4 Info Line

« Salvation Army

a Drug and alcohol treatment programs

a Office of Consumer Affairs
The two Service Coordinators working at Portage Trail participate in a monthly
Networking and Training with other Service Coordinators from the area. One of
Portage Trail’s Service Coordinators has been a part of this group for ten years and is
the chair person this year. In the last ten years the participation has grown from four to

eighteen Service Coordinators. They all share the goal of trying to help find resources
for their residents to assist them to age-in-place.

Portage Trail Village is also
involved in various community
activities. One of the resident’s
favorites is the annual Holiday
Party. Members of the local Fire
and Police Department are
invited along with
representatives from Social
Service agencies serving the
needs of Portage Trail Village
residents. Portage Trail sponsors
Health Fairs throughout the year in conjunction with a Home Health Provider named
Senior Select. Representatives from the Veterans Administration, Heart Association,
Mobile Meal, Adult Day Service, and Durable Medical Supplies companies are some of
the contributors to the event.
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Portage Trail Village partnered
with the American Legion to
offer a  program  called
“Honoring the Veteran”. The
event was held on May 28,
2008. There are twenty
veterans currently living at
Portage Trail. The American
Legion presented each of the
Veterans with a full sized flag
to honor their service.

Seven years ago, Portage Trail Village asked and was granted the opportunity to be a
poling site for voting. They worked with the League of Woman Voters to be given this
privilege. They are a poling site for two precincts. The result has been a substantial
increase in the number of registered voters in the building who are actively voting.

Portage Trail hosts a weekly Alcoholics Anonymous meeting that is open to the
community. The staff was instrumental in getting this arranged. The meeting is
published in the AA meeting book published by the Intergroup Office for Alcoholics

Anonymous.
The Property Manager volunteers in pastoral music ministry and fundraising at her
church. She plays the violin. She also volunteers for a local Al-Anon meeting while
volunteering tor their Founder’s Day event each year.
There are numerous residents who volunteer at Grace Cathedral Church (which is next

door to Portage Trail Place). The residents volunteer to clean, cook, and serve food at
the restaurant housed in the church called the Cathedral Buffet.

For the past sixteen years, members of the Elk’s Club has provided Thanksgiving,
Christmas and Easter dinner for the residents. Dinner is served in the Community
Room. It is delivered to a resident’s door if they are unable to make it to the

Community Room.

The Service Coordinators have partnered with local service providers and personnel to
offer the following programs and services to the residents of Portage Trail:

+ Mammograms by Mammovan
s Preparation of Wills and Advance Directives by Community Legal Aid
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4 Budgeting classes by Catholic Social Services

s Mental Health presentations by Catholic Social Services

+ Nutrition classes by Senior Select Home Care Company

4 Fire Safety by the Cuyahoga Falls Fire Department

¢ On-site banking by US Bank

+ Blood Pressure and Blood Sugar checks by Senior Select Home Health Care
Company

# Public Transportation and Senior Transportation presentation by the Akron
Metropolitan Regional Transit Authority

s Fall Prevention Program provided by Interim Home Health Care

# Renter’s Insurance by Nationwide Insurance

= Adult Day Services by CYO Adult Day Services

4 Infection Prevention in the Home by Cuyahoga Falls General Hospital

= Information/Referral Services by the County Information Line

« Podiatry Home visits by a local Podiatrist

4 Safety and Security by the Cuyahoga Falls Police Department

« Flu and Pneumonia vaccinations by Maxim Home Health Care

« Starting a Resident Association by the Coalition on Homelessness and Housing
in Ohio (COHHIO)

NCR and Portage Trail Place’s Ties to the Minority Community

As part of our commitment to serving the Cuyahoga Falls area community we have
developed strong ties to the minority communities.

Our staff keeps current with Federal, State and local fair housing guidelines by
attending workshops whenever possible and through Cuyahoga Falls professional
materials such as HUD’s Handbook 4350.3; HUD clips, Assisted Housing Management
[nsider, and information published on the REAC website.

Portage Trail Village works with many of the area’s minority organizations in providing
housing and supportive services. Additionally the linkages with these organizations
provide information on employment opportunities when they become available at

Portage Trail Place.
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Employment

National Church Residence and Portage Trail Village are equal opportunity employers
will fully staff integrated staft.

Vacancies are filled through NCR’s rigorous hiring process, which provides
opportunities for minorities and persons with disabilities. National Church Residence
and Portage Trail Village distributes job notices to all staff, other social service agencies,
town offices, and groups that represent minorities and persons with disabilities.
Resident’s Council

The Residents” Council members were involved in the development and review of the
application to convert a portion of the building to an assisted living facility included
representation from the minority community. 10% of the current residents are members
of the minority community.

Included in this exhibit are numerous letters from individuals and organizations
attesting to the community ties of Portage Trail Place. Additionally, please find attached
brochures and newspaper articles which attest to Portage Trail Place’s support in the
local community. '
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October 22, 20609

Mr. Douglas Shelby

Field Otfice Director

Cleveland Field Office

LS. Departiment of Housing & Urban Development
LS. Bank Centre Building

1350 Euclid Avenue, Suite 300

Cleveland, OH 44115-1815

Dear Mr. Shelby

[ write in support of the ¢ grant application submitted by Portage Trail Village for funding in the
Assisted Living Conversion Program (ALCP).

Portage Trail Village, a retirement community located in Cuyahoga Falls, Cuyahoga County,
Ohio that is operated by National Church Residences seeks financial assistance to convert 39
units to assisted living. National Church Residences officials indicate that Portage Trail Village
received funding to develop this 192-unit building from HUD's Section 202 Supportive Housing
for the Elderly program.  This additional financial assistance will provide for the physical
conversion of 39 units of this d*.w%i;m, unit into assisted living facilities and will allow older
Americans the ability to *age in place” without having to leave their homes to move 1o a higher

level of care.

Please give all due consideration to this request. I there are any questions, please contact my
grant coordinator, Linda Greenwood at (419) 259-3895, Thank you.

M

Sincerely,

y
A

'“‘ff;f{}}j}é L“{ z Q{)ﬂ%’”{’" 1.7

George V. Voinovich
United States Senator

ces Tom Slenmer, President
Nanonal Church Residences
Columbus, Ohto
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City of Cuyahoga Falls
Community Development Department
2310 Second Street
Cuyahoga Falls, Ohio 44221
Phone: 330/971-8135
Fax: 330/971-8366

Susan L. Truby

Director

October 12, 2009

Ms. Cathy Petracone

GDA Assisted Living Consultants, LLC
167 Dwight Road, Suite 302
Longmeadow, MA 01106

AIVER SQUARE

Jennifer L. Syx
Deputy Director
Fred R. Guerra, AICP
Planning Director

RE: Portage Trail Village Phase II - Assisted Living Conversion Program

Cuyahoga Falls, Ohio

Dear Ms. Petracone:

The proposed project, Portage Trail Village Phase Il addresses the following
impediments to fair housing as stated in this community’s Analysis of Impediments to

Fair Housing Choice (Al) and Consolidated Plan:

s Improve Services for Low Income Persons;

* Increase the quality of neighborhood facilities for low income persons; and

¢ Promote affordable housing in the community.

Additionally, the project also addresses the following needs that are identified in this

community’s Consolidated Plan:

* Need for affordable elderly housing as 16% of the City’s population is over 65

and 41% of the elderly are below 80% MFT;

* Need for supportive housing for the elderly so they may relocate to housing

where they can continue to be independent; and

* Need for affordable housing that is affirmatively marketed for homeowners

below 80% MFI, wishing to downsize and still remain independent.

Sincerely,

(}fﬁf‘u @%u(/

Denise A. Bell

CDBG Entitlement Administrator

Enec. - HUD-2891
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.'I.O Aging

Ted Strickland, Governor
Barbara E. Riley, Director

October 1, 2009

Scot Hunley

US Department of Housing and Urban Development
Federal Office Building

200 N. High St.

Columbus, OH 43215

Dear Mr. Hunley,

The Ohio Department of Aging (ODA) enthusiastically supports the National Church
Residences’ (NCR) application to convert three additional floors of the Portage Trail Village
into an assisted living facility through HUD's Assisted Living Conversion Program (ALCP)
grant.

ODA understands the plan is to convert 42 units of affordable housing into 39 assisted
living units. This conversion supports ODA’s goal of allowing low-income elderly individuals
to age in place and expands the availability of assisted living waiver services.

ODA administers Ohio's Assisted Living Medicaid Waiver Program. The waiver program is
in the fourth year of operation, and the demand for assisted living waiver servicés continues
to grow. At the end of SFY 09, over 1500 consumers were enrolled in the waiver and more
than 650 eligible consumers were waiting for enroliment. Approximately 23% of eligible
consumers in need of a qualified and willing provider are located in the region served by
the Portage Trail Village community. In September 2009, the state submitted a request to
CMS to expand the approved waiver slots from 1800 to 3009.

To qualify for this program, an eligible consumer must meet Medicaid financial eligibility
requirements and require hands-on assistance with two or more activities of daily living.
The assisted living waiver service is provided within a three-tier reimbursement cost
structure and includes: 24 hour on-site response, personal care, housekeeping, laundry,
maintenance, nursing, transportation, 3 meals a day, and social/recreational programming.
An individual service plan is developed for each consumer and determines the tier
reimbursement (Tier |: $50.00/day; Tier 2: $60.00/day; Tier IiI: $70.00/day). If all 39 current
residents are eligible for waiver enrollment and require the highest level of service (Tier 1),
an annual service payment to the ALCP would be $81,900 per month or $982,800 annually.

ODA is developing an additional waiver, Enhanced Community Living, to increase enriched
housing options in Ohio. The Enhanced Community Living service builds upon the benefits
offered by traditional personal care/homemaker services by utilizing a flexible service
delivery approach and will provide on-site access to personal care, health status monitoring
and care coordination to tenants of subsidized housing communities such as Portage Trail

50 W. Broad Street / 9th Floor 614 | 466-5500 Main

Columbus, OH 43215-3363 US.A. 614 | 466-5741 Fax

WWW aging.ohic.gov 614 [ 468-8191 TTY
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Village. Tenants residing in the remaining unlicensed portion of the Portage Trail Village
site who are enrolled in the ODA administered Medicaid waiver would be able to access
this service. The availability of the new waiver service at Portage Trail Village would resuit
in an affordable housing community that can offer three levels of service: independent,
enhanced, and assisted living.

Affordable assisted living services and enriched housing settings are very much needed in
the State of Ohio. We applaud NCR for submitting this application to increase the

availability of housing with services in our state. We hope the U.S. Department of Housing
& Urban Development looks favorably upon their application.

Sincerely, .

N

Barbara E. Riley, Director

CC: Michelle Norris, NCR Senior Vice President/ Chief Development Officer
Hope Roberts, ODA, Assisted Living and RSS Manager
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Creating Opportunities for Recovery

Administration
150 Cross Street

Akron, Ohio 44311
Ph: 330.996.9141
Fax: 330.253.0377

Service Locations

Case Management/
Psychiatric Services

150 Cross Street

Ph: 330.253.9388

Fax: 330.376.6726
Northern Summit County
#00.268.0014

Clean Sweep - Vocational
Pathways/RSC

Work Tech - Employment
intensive Treatment
Residential - Administration
640 Wolf Ledges Parkway
Akron, Chio 44311

Ph: 330.253.9675

Fax: 330.996.9146

Homelass Qutreach

640 Wolf Ledges Parkway
Akran, Chio 44311

Ph: 330.762.4663

Fax: 330.996.9146

Edgerton House
117 Edgerton Road
Akron, Chio 44303
Ph: 330.836.6687
Fax: 330.836.4282

Kibler Hail

101 Ambassador Road
Akron, Chio 44312
Ph: 330.733.6203
Fax: 330.733.5045

Maggie Carroli Smith House
1770 2nd Street

Cuyahoga Falls, Ohio 44221
Ph: 330 923.9957

Fax: 330.923.9965

October 14, 2009

To Whom It May Concern:

Portage Trail Village is requesting funding for additional units to be
converted to Assisted Living. As a Case Manager for many residents
in this facility, [ see this as a much needed step in progressing from
independent living to assisted living (Assisted Living Conversion
Program) and keeping people independent in their own homes and not
in skilled care.

As a concerned Social Worker, I would hope my comments would be
of value to you.

S'WMMM M
Judy Foster, B.S., M.A.

Community Recovery Specialist

Alcohol, Drug Addiction &
ADM .} Mental Health Services Board the Ohic

BOARD

Sl 7 s Accredited by the Commission ' ’ |

An affiliated agency of The County of Summit Alcohol,
Drug Addiction and Mental Health Services Board

2°d 18£S 191 :0L

CORT on Accreditation of Rehabifitation -
Department Ron’  Facilities BBR

of Mental Health
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a church af O Drige

October9, 2000 . %

'Mr Damei Faaan ‘
Director, Houamg Enriched Servmes
- \E'atmnai Church Residénces
© 2233 North Bank Drive.
X ‘Columbus OH 43270

e Dear Mr ngan

As puipit mmlster of the Church in the Faﬁs I want to express our church’s enthuszasncf :
“support for National Church Residences’ plan to develop assisted living housing in =
" Cuyahoga F alls, Ohio for very low-income elderly. In our experience working: with the
" elderly of our community, we recognize on a daily basis that a critical need exists for
- affordable elderly housmg and semzcea We are pleased to support a pm}ect addrcssmot
: tlus housmg need : : : : o ) , S

g fWe are very suppomvc of the 1dea to LI'G&IC th15 type of housmg in our commumty and

- believe that National Church Resxdences ‘experience deveiopmg eldcrly assisted hvmg -

- housing (and/or provxdmg semccs to eiders and/or any othcr a.reas of expemsc) mII o
" insure lfS buccess C : ~ LT S

‘ The Church in the F alls ha:, emjoyed a lon6~stand1ng coliaboranve reiatmnshap mth L y,
"?oﬁage Trail Village, and we appreciate the’ opportunity to.be able to provide ourinput- -
- on this project. We look forward to continuing the effective partnership that exists
- between our avencxes? aﬁowmg us to achieve our mutual goal of pmvzdmo supportive
B >erwees to- f:fdrers in our cormm}mtv and the resicients of thzs propcsed pmject

' Church in the E aﬁs Iooks farward to the mfennanonai meet:nz,s plan:ned by Parfage ’I‘rai}
Village. We are pleased to w ork in coordination with Portage Trail Village and other

- area organizations to develop a comprehensive and hvizsﬁc approach fo pr{}vzdms
atfordable assisted living imsmg and 5&;};}{}{‘23‘, e services to the community’s elders &ﬁé
we begrt;i& cnf@reﬁ: P(}*’taaa Trail Vi jacfe in its efforts, ~

. Si cereiy,

© Mak Braze
Pulpit Minister -

g‘:i::l‘i‘éarzi:y i}oéds;%:ta‘gél‘ rail Village

. S T S | Page 13 of 192 ST T e L
| 437 CHESTNUT BLVD. . v CUYAHOGA FALLS, OHIO 44221 +  PH: 330-920-4707 & “FX: 330-920:4396  +  WWW.CHURCHINTHEFALLS.COM
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October 22, 2009
i P o dderict
< [ H s N . .
Mr. Pom Slemmer, President
{oart d Biaree, Nattonal Church Residences
j 2335 North Bank Drive

Columbus, O[T $13220

Dear Mr. Slemnier,

Daveed B0 Revnahds, Y0,

S Ul Ihe Area Agency on Aging 108 would like 10 enthusiastically support your HUD
application for an additional 39 units 1o he added 0 vour Assisted Lwing Conversion

Fean 1) Rive,

IR P DT

Plan in the existing 202, Portage Trail Village in Cuyshoga Falls, Ohio. We have
visited this building many times in the past and feel this would be an exceltlent

Tolia L DiFraseescn, project for our area. Also. many of our current Area Agency en Aging PASSPORT

Doy Home Care Waiver clients live or have lived in this building.

Saae 1 Nison, ) SR o Eae P . -
i As you are aware, The Assisted Living Waiver program provides another option for
\' semiors needing long-term care in Ohio. Your project will allow many more people
Rede 20 vVien, (000, to take advantage of being able to age in place and will help to assist the state in its

Chit Moo wd O or work with balancing the Medicaid budget. We have immensely enjoyed working

with Traditions on Bath Road in Cuyahoga Falls as our initial Waiver facili ty and
would Took forward to working with a National Church Residences faciity again,

. R P
LTI P T g Y

Joseph L. Rubiy, Arca Agency on Aging 108 is looking torward 1o this new project and appreciates
P oo the opportunity to express our support. Please feel free (0 contact us if we can he of
any turther assistance.

ooy ;6/;‘

. Sincerely.
ST 1 %
H S )
i ‘«J‘a<<;zb'i,k,i{u}':y ;
ks _—— = -~
oo President o 80
¢ Sk
i oo
i

i
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1905 Portage Trail ¢ Cuyahoga Falls, Ohio 44223 ¢ Tl 330-929-8361 ¢ PFax 330-929-8496

Let our spirt
shine through : October 14, 2009

i Mr. Daniel Fagan
. Director, Housing Enriched Services
National Church Residences
;2233 North Bank Drive
! Columbus, OH 43220

Dear Mr. Fagan:

4

z Immaculate Heart of Mary Church, through our Ministry for the Needy, has been serving
; those less fortunate in Cuyahoga Falls with food and monetary assistance. For many
years we have assisted individual residences at Portage Trail Village, and we have been
very impressed by the facilities and services provided by your organization. We
commend your entire staff and particularly Nancy Dodds, Resident Services Coordinator,
for their good work.

i
>§ It is our understanding that you are considering expanding your Assisted Living Services
for the elderly at Portage Trail Village. We can assure you that there is a definite need
for affordable Assisted Living in the Cuyahoga Falls area. Alf of us at the Ministry for the
Needy applaud your efforts and wish you every success in serving those less fortunate in

!
o
i Ohio.
il
L ]
§ Sincgcel rs,
* en Sikora Wi!{Iam T. Heller
'+ President, Ministry for the Needy Vice-President, Ministry for the Needy
Frank Papa, Jr. Lynn F. Sikora
Secretary, Ministry for the Needy Treasurer, Ministry for the Needy

cc: Nancy Dodds, Portage Trail Village
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Modesty's his policy

Thomas Slemmer
AAHSA Board

Chairman
DON'T EXPECT MUCH fanfare
when Thomas Slemmer ascends to
the chairman’s post for the
American Association of Homes
and Services for the Aging. He is
ot one to revel in the spotlight,
Instead of emphasizing his own
accomplishments, the 60-year-
old Slemmer would rather talk
about the organization he has
worked for since 1975 -
Columbus, OH-based Nagional
i Founded in
1961 by Presbyterian minister
John Glenn, NCR specializes in
the development, construction
and management of housing
units designed to serve low-
income elderly and families.
Retired NCR board member Bill
Blaine has known Slemmer for
more than 30 years and says modesty
is one of his most prominent traits.
“There’s more to Tom than meets
the eye, but he doesn’t brag about his

experiences,” Blaine said “He’s a

guy who has been dedicated to one

organization for so long and has heen
so involved that he hasn't had the time
to go out and toot his own horn. That's
to be admired.”

In wypically humble Slemmer fashion,
he won't elaborate on his experiences
piloting an attack helicopter pilot for
the UL.S. Army during the Viemam War
He will provide facts, however He

enlisted in 1967, served a four-vear stint,
artained the rank of chief warrant officer
and eamed the Distinguished Flying Cross,
The son of an auto body mechanic and a
nurse’s aide, Slemmer came from 2 work-
ing-class background in the rural contral
Ohio community of Upper Sandusky.
His parents instilled in his brother
sister and himself a strong work
ethic and an emphasis on the

value of education, he said.
After completing his military serv-

MOKHIBHTS LONG TERM CARE HEWS

i Copyriges zoa7
Al Pights Resseved

ice, he attended The Ohio State University, earn-
ing both bachelor's and master’s degrees in com-
munity planning. He worked for the university
brietly before finding his calling with NCR.
Slemmer says he was particularly impressed
with how Glenn arranged 10 buy the Appalachian
ghost town of Waverly, OH, for the purpose of
tuming it into a retirement center known as
Bristol Village. After witnessing Glenn's success,
Slemmer knew he had found his own calling.

“What I find attractive about the profession is
that it combines a challenging business environ-
ment with making a difference in people’s lives,”
he said.

During Slemmer’ tenure with NCR, the organ-
ization has grown from 50 employees to 1,900, He
became company CEO in 1988 and now oversees
more than 250 affordable housing properties and
25,000 residents in 28 states and Puerto Rico.

The company is a 25-year AAHSA member
and Slemmer has been an active participant
during that period. Besides serving on the 24-
member AAHSA board of directors, he also is
former chairman of the development corporation
and a member of the housing committee,

As an association representing nonprofit opera-
tors, AAHS A’ role is to provide its members with
a solid governance structure based on solid busi-
ness principles, Slemmer said.

“Otherwise, you'll sputter because you will
continue with resources that aren't sustainable,”
he said. “Resources must always be plowed back
into the organization to make it stronger. As an
industry, we know what we're good at, what
we're passionate about and what our resources
are - and there is an intersection where they will
meet in the future,”

Slemmer has been with NCR neacly as long as
he's been married 1o his wife, Jody, a teacher of
emotionally challenged srudents. They married
in 1972 and have three grown children: Christa,
28. a nurse; Nathan, 26, 4 jazz guitarist: and
John, 22, a computer engineering student ar
Ohio State.

When he’s away from the office and AAHSA
fatters, Slemumer says he and his wife like 10 go
hiuking and bird watching. One of the couple’s
favonite locations? Michigan's Upper Peninsula, a
noted breeding ground for the sandhill crane,
And another place where Slemmer can avoid the
limelight.
~ Jobn Andrets
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Funding for this report was provided by the U.S. Department of Health and Human ¢ Services, the U.S,
Bepartment of Housing and Urban Development and the A.M. McGragor Home. The opinions and views
expressed here are those of the authors and the workshop participants. They do not necessari ity reflect
the views of any of the funding organizations,

Creating New Long-Term Care Choices for Older Adults: A Synthesis of Findings from
a Study of Affordable Housing Plus Services Linkages

© 2008, American Association of Hormes & Services for the Aging and the Institute for the Future of
Aging Services. All rights reserved.

institute for the Future of Aging Services
2519 Connecticut Avenue, NW
Washington, DC 20008

(202) 508-1208

Fax (202) 783-4268

www. futureofaging.org
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Choices for Older Adults

xc‘ ==l /\ Synthesis of Findings from a Study of
| LS. X Affordable Housing Plus Services Linkages

introduction

M™"he aging of the baby boomers will profoundly influence the delivery of health and long-term care
g services in this country. By 2030, older adults will comprise 20 percent of the population —dou-
1 bling from 35 to 70 million people. As they age and face chronic iliness and disability, the
boomers will demand greater and more innovative tong-term care choices. Of particular concern to
lower-income seniors and their families will be finding affordable long-term care solutions.

Over the past several decades consumer advocates, policy makers and service providers have support-
ed the development of new models of organizing and delivering health and supportive services to meet
these new demands. In recent years, for example, substantial attention has been paid to developing

licensed assisted living as a potentially less expensive and more attractive alternative to nursing homes.

The purpose of this study is to examine long-term care strategies that integrate affordable independent
housing with health and supportive services so that low- and modest-income older aduits who are frail
and/or disabled are able to remain in the community. In this report, these strategies are called
Affordable Housing Plus Services (AHPS).

Definition
The institute for the Future of Aging Services (IFAS) the applied research arm of the American

Association of Homes and Services for the Aging {AAHSA), defines AHPS as having three elements:

¥ Independent, unlicensed, largely subsidized multi-unit housing where large numbers of low- and
modest-income older adults live in close proximity.

1 Health-related and supportive services, funded separately from the housing, and available to at least
some older residents (a.q., personal care, housekeeping, meals, transportation, health and wellness
services, etc.).

1 A purposeful linkage connecting residents to these services supporting their ability to “age in place”
despite declining health and increasing disability.
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About 1.8 miilion older adults——mostly paor, single women in their mid 705 to early 80s-—live in -
A 4 Bl g :

federally subsidized housing—miore than the number who live in nursing homes.
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Findings from this study were generated through several methods:
1. A review of the research and evaluation literature.

2. Two informal workgroups heid with AAHSA members and staff and other experts to develop
definitions and identify policy and practice issues to be addressed in invitational workshops.

3. Telephone and in-person discussions with AAHSA members, other housing providers and aging and
housing experts to identify exemplary programs.

4. Four invitational workshops attended by housing and aging services stakeholders to discuss the
merits of, challenges to and opportunities for AHPS.

gs from the Literature

About 1.8 million older adults—mostly poor, single women in their mid 70s to early 80s—live in federally
subsidized housing~mors than the number who live in nursing homes (Wilden and Redfoot, 2002). The
majority live in public housing, Section 202 Supportive Housing for the Elderly, Low Income Housing
Tax Credit (LIHTC) and Section 515 Rural Rental Housing properties. Unknown numbers of low-income
seniors also live in rental properties subsidized through state and municipal programs and in privately
financed unsubsidized housing rented or sold at market rates without regard to income.

Research shows that many of these older residents need assistance with routine activities. The 2002
American Community Survey found that subsidized older renters were twice as likely to be disabled as
were older homeowners (Redfoot and Kochera, 2004). Over half reported limitations in activities like
walking and climbing stairs, compared to one quarter of older homeowners. A third reported difficulty
with shopping or going to the doctor, twice that of older homeowners, Likewise, surveys of Section 202
property managers indicate the proportion of residents having difficulty preparing meals or performing
personal care tasks increased almost fourfold between 1988 and 1999, Managers in the 1999 survey
also reported that 30 percent of vacancies are dus o residents transferring to nursing homes (Heuman,
Winter-Nelson and Anderson, 2001).

Connecting residents to needed assistance is not straightforward. Discontinuities hetween housing and
long-term care agencies are well documented (Pynoos, Liebig, Alley and Nishita, 2004; Golant, 2003;
Wilden and Redfoot, 2002; Redfoot and Kochera, 2004; Lawler, 2001}, For exampla, housing policy is
and mortar” and, with Tew exceptions, housing funds cannot pay for services,
Conversely, health and supportive services financing cannot be used o pay rent unless an individual is
willing to enter a nursing homas o, in some states, an assiated living facility (ALF). Diverting a resident’s
transfer to a nursing home is rarely the goal of housing policy. Nor is the availability of AHPS typically
considered in developing long-term care policy.
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Older residents themselves face barriers to get-
ting the support they need (Pynoos, Liebig, Alley
and Nishita, 2004; Golant, 2003; Wilden and
Redfoot, 2002; Lawler, 2001). They are less likely
than older homeowners to have family members
to rely on. Community providers may incorrectly
believe the housing provider is responsible for
providing services. Other tenants may pressure
management to evict residents who look too old
and frail. Families may face difficulty in locating
service providers. Housing managers may worry
about their liability if confused residents leave
the stove on or disturb other residents. Most
often, housing providers and community servic-
as agencies simply view their missions through
different lenses and lack experience working
together.

The impact of AHPS is largely untested. In the
1990s, the U.S. Department of Housing and
Urban Development (HUD) evaluated two of its
programs designed to help seniors age in place
through case management and supportive services—the Congregate Housing Services Program (CHSP)
and the Hope for Elderly Independence Demonstration Program (HOPE 1V). Researchers found partici-
pants were satisfied with both programs, but observed no significant impact on their nursing home use
or length of residence in independent housing. These findings are not surprising given participants were
found to be less disabled than those eligible for nursing homes (Ficke and Berkowitz, 2000).

The lack of research leaves policy makers and providers with little guidance on whether and which AHPS
strategies are wise investments. Fortunately, however, a variety of existing programs can serve as natural
laboratories in conducting impact evaluations.

Research shows that many of these older residents need assistance with routine activities. The

2002 American Community Survey found that subsidized older renters were twice as Zikély“to be

disabled as were older honeowners

A Synthasis of Findings from a Study of Affardat o o
" . s e e el o e oy 4 it bt i il
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Inventory of Affordable Housing
Plus Services Strategies

§ largely pieced together through the initiative and persistence of individual housing providers, commu-
nity services agencies and, in a few cases, committed state leaders. Although not formally evaluated,

they pravide a rich set of examples for others.

’3 FAS has developed an inventory of AHPS programs across the country. These programs have been

The inventory could have been categorized in several ways. However, given the fact that a third of
AAHSA's members sponsor housing that is largely publicly subsidized, we chose to divide our examples
by how the housing is financed. We created further subcategories to help organize the examples.
Unfortunately, it is difficult to neatly define the varying strategies and we acknowledge that some of the
programs could fall under several subcategories. Also note that the examples identified here and the
details included about them are not exhaustive, but are merely used for illustrative purposes.

A more detailed inventory can be found at www.futu reofuging.org.

A. Privately Financed Housing refers to muiti- idents began to age, the co-op estab-
unit owner and rental housing that receives lished a collaborative program with com-
no public subsidies, but is still affordable to munity agencies to provide supportive

services. Now a separate nonprofit
agency, the program offers culturat and
educational activities, case management,
day care, home care services, primary
heaith care, weliness services, personal

low- and moderate-income older adults. It
may include neighborhoods of single-family
homes with large concentrations of senior
households. Strategies include:

1. Housing Cooperatives allow residents to care and a varisty of other supportive
own and control their apartments through services to residents of the cooperative.
a cooperative arrangement in which they 7500 York Cooperative, Edina, MN, is a
own stock and are involved in manage- limited-equity cooperative with 330 units
ment and programming of the property. developed in 1978. As residents aged,
Maintaining affordability is difficult and is the co-op offered office space to a home
typically achieved by capping the resale heaith agency, through which residents
price (limited-equity cooperatives). can arrange for services. With an onsite
Services can be informal or formal, office, the agency can offer services in
involving joint purchasing and/or sched- 15-minute intervals rather than the cus-
uling or a coordinated program staffed by tomary two-hour blocks —allowing resi-
community agencies or the cooperative dents to better target services to their
itseif. Penn South Cooperative, New needs. The agency also may serve sen-
York, NY, is a limited-equity cooperative fors in surrounding apartment buildings
built in 1961 with 6,200 residents. As res- out of this office.

 Crealing New | o0a-Tarm Cara Choie b e
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2. Shared Housing involves two or more

unrelated individuals living together in a
private single-family home. Some pro-
grams match elderly homeowners with
individuals willing to help with housshold
chores in return for reduced rent. Others
involve small numbers of older people liv-
ing together and providing mutual sup-
port. Accessory housing is another type
of shared housing where a trailer or
portable manufactured home is placed
next to a main home, enabling a frail sen-
ior to maintain independence and still be
close to a family member or caregiver.
HomeShare Vermont, Burlington, VT,
helps seniors and persons with disabili-
ties live independently by linking them
with individuals seeking affordable hous-
ing or caregiving opportunities. Typically,
a student or working-age adult is
matched with an elderly homeowner for
whom they carry out household chores in
exchange for free or reduced rent.

. Mobile Home Parks/Manufactured
Home Communities provide homeowner-
ship epportunities to some lower-income
seniors. Usually the housing unit is
owned, the iot is leased and upkeep and
maintenance are included in the lot fee.
Social and recreational amenities are
often shared. While many mobile home
parks have been disappearing as land
values increase, some are being convert-
ed to cooperative ownership to maintain
their existence and affordability. Formal
programs to link residents to services are
hard to find, although aging in place is an
issue. Millennium Housing, Newport
Beach, CA, operates several senior parks
in California. Residents receive a monthly
magazine with information on whare to
get help with meals, bills, stc. A pariner-
ship with a community program provides
homebound rasidents with home repairs
and emergency response systems,

4. Singte Room Occupancy Hotels (SROs)

rent small private rooms, usually in

1.

“Service Coordination entails a full- o

depressed downtown areas, to low-
income individuals on a weekly or month-
ly basis. Some space—like bathrooms,
fiving rooms and kitchens—is typicaily
shared. Urban renewal has sliminated
many SROs; however, several cities have
converted run-down hotels into SROs
with supportive services. Project Hotel
Alert, Los Angeles, CA, is funded by the
city aging department to provide older
aduits living in SROs a wide range of
services, including case management,
information and referral, transportation,
meals and medical screening. One SRO
has been retrofitted with wheelchair-
accessible bathrooms to accommodate
disabled elderly residents.

Co-Location and Volunteerism is a low-
cost approach in which the housing man-
ager encourages local providers to locate
health and/or supportive services pro-
grams on or near the property and
recruits volunteers to fill service gaps.
Commonly co-located services include a
Title Hl meals site, senior center or health
and wellness programs. Golden West
Senior Residence, Boulder, CO, a 255-
unit refinanced Section 202 property,
provides space to Medically Based
Fitness (MBF} for operation of a weliness
center. MBF staffs the center with a
physical therapist and an exercise physi-
ologist. Golden West also partners with
several other programs or individuals
who provide services at the property on a
regular basis, such as footcars, massage,
reflexology, hearing aid maintenance and
banking services.

part-time staff person employed by th
housing property to help residents ident
v and arrange for needed services
advocate on their behalf and provide
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aducational programs. About 37 percent:
of Section 202 housing properties have
onsite service coordinators (Heuman,
Winter-Nelson and Anderson, 2001).
National Church Residences (NCR)J
headquartered in Columbus, OH}
employs 154 service coordinators serving
194 of its senior housing propertiesd
Service coardinators typically conduct an
intake evaluation of residents requesting
assistance; assess behawor, functmnmg?
and needs; develop a case managements
plan; and refer residents to community
agencies. Schwenkfeld Manor;
Lansdale, PA, employs nurses as servicel
coordinators; In addition‘ to traditiohaﬁ

dgement they mformally observ@
changes in residents’ status, ‘provides
health education and advise residentd
when they should calf their doctor

. Enriched Services and Formal Service

Coordination are strategies offering resi-

L}

dents formal assessment, case manage-
ment and a range of personal care and
supportive services provided by onsite
staff and/or a service agency owned by
or under contract to the housing provider.
Although the amount and intensity of
services varies, 24-hour oversight, per-
sonal care, medication management,
homemaking and transportation are likely
to be available. With HUD approval,
Peter Sanborn Place, Reading, MA,
gives priority to prospective residents with
high levels of need. Frail residents receive
a comprehensive assessment and
detailed care plan, and their status is
monitored. A Section 202 loan refinance
freed up resources that wers reinvested in
building renovations and resident servic-
es. The property operates its own home
care agency, which provides case man-
agement, personal care, medication mon-
ftoring, homemaker services and trans-
portation to eligible residents and the sur-
rounding community. The local Visiting
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Nurses Association provides care and
rehabilitation services under contract.

NORC Service Programs target naturally
occurring retirement communities
(NORCs), defined as a geographic area,
neighborhood or building originally popu-
lated by people of all ages that has
avolved to contain a high proportion of
older adults. In some NORCs, property
managers, residents and service
providers have collaborated to develop
programs to address elderly residents’
changing needs. Services are available to
alt NORC residents, regardless of income,
health or functional status. Viadeck
Cares/NORC Supportive Services
Program, New York, NY, serves seniors
fiving in Viadeck House, a public housing
project with 27 buildings and 3,000 resi-
dents, 860 of whom are elderly. Funded
by the city, the state aging departments
and private sources, it provides preventa-
tive health and social services, medical

e Marvin, Norwalk, CT

SRR R i
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and health services, case management,
mental health counseling and educational
and cultural opportunities.

State Supportive Housing Partnerships
are generally aimed at reducing Medicaid
costs by delaying institutionalization.
Partnerships among state housing agen-
cies, subsidized housing properties and
state aging and health agencies expand
services to state-subsidized housing resi-
dents. State-designated providers are
licensed to deliver personal care and
supportive services to residents. The
Marvin, Norwalk, CT, is a senior congre-
gate housing community funded through
LIHTC and low-interest loans from the
state. All residents have access to sup-
portive services through Connecticut's
Congregate Housing for the Frail Elderly
program, including a daily meal, weekly
housekeeping and access to a service
coordinator. Onsite, 24-hour oversight, an
on-call nurse, health and wellness servic-
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es and emergency transportation also are
subsidized. Residents pay a monthly
congregats services fee based on their
income. Those eligible for assisted living
services under the state’s Medicaid waiv-
er receive nursing and personal care
assistance.

- Assisted Living as a Service Program is

a state strategy to provide licensed
assisted living as a package of services
rather than as facility-based care. In
Minnesota, most assisted living services
are provided in facilities registered with
the state health department as “housing
with services establishments.” These
facilities offer, for a fee, one or more reg-
ularly scheduled health-related services
or two or more regularly scheduled sup-
portive services. If the property provides
the services directly, it must have the
appropriate license from the health
department. Otherwise. it must contract
with a licensed home care provider.

. A Campus Network Strategy takes

advantage of independent senior housing

Laton Terrace Residence, Faton Senior Programs, Lakewood, CO

and licensed assisted living on the same
campus to provide low- and modest-
income residents some of the benefits of
a continuing care retirement community.
There is no entrance fee, and residents
pay separately for different levels of care.
Eaton Senior Programs (ESP),
Lakewood, CO, operates Eaton Terrace
Residence (ETR), a 162-unit subsidized
senior housing property and Eaton
Terrace Il (ET i), an adjacent assisted liv-
ing facility. ESP is able to leverage
resources across both residential proper-
ties. ET Il has an assisted living and
home care license, which allows staff to
provide services anywhere in the com-
munity. ETR residents may purchase per-
sonal care, housekeeping and medication
monitoring services at whatever lavel
they need. Residents pay out-of-pocket.
unless Medicaid covers their costs. ESP
also has created a “care consuitation
team” to support resident needs, which
includes a nurse, social workers, activi-
ties coordinators, pastoral counselors,
resident assistants and other staff,

ng-Jarm Care Choices for Clder Adults
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Although each property has staff that
focuses specifically on therr residents,
they are able to leverage expertise and
resources across the team. Staff from the
assisted living property are also able to
provide after hours emergency response
to ETR.

. Integrated Housing, Health Care and
Supportive Services enable residents to
age in place by offering access to med-
ical, health and long-term care services.
They involve a formai collaboration
between one or more affordable housing
providers, nsighborhood health care
providers and aging services agencies.
Lifelong Medical Care, Oakland, CA,
anchors a collaboration between a hous-
ing developer, a federally qualified health
center and a PACE (Programs of All-
Inclusive Care for the Elderly) program to
provide an assisted living level of care
without special licensing or funding. The
health center serves healthy and moder-
ately disabled seniors, providing primary
care, mental health services, adult day
care, podiatry, dental care and other serv-

ices. PACE serves residents sligible for
skilled nursing facilities with a full spec-
trum of primary, acute and long-term care
services. The Sixty Plus Program,
Atlanta, GA, run by Piedmont Hospital,
partners with four affordable housing
properties to send a nurse to each week-
ly. Residents can schedule appointments,
and the nurse follows up with patients
discharged from the hospital. Piedmont
physicians can also ask the nurse to
check on their patients.

. Housing/Health Partnerships are collab-

orations between one or more health
providers and low-income housing spon-
sors to increase the supply of affordable
housing. The potential exists for the two
partners to create programs providing
residents access to medical and health-
related services. Mercy Housing’s
Strategic Health Partnerships is an initia-
tive between Mercy Housing and seven
Catholic health care systems to increase
the supply of affordable housing for low-
income seniors and poor families by
leveraging health system resources.

Fhe Ravine ar Contral College, \(mu;m[( fum/x Resulences, Westerlle, OH
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Lessons from the
Regional Workshops

n 2005, IFAS held four invitational workshops, bringing together 230 stakeholders from 14 states to

examine the merits of, challenges to and opportunities for the development of AHPS strategies.

Participants represented housing, health care and aging services providers; federal and state policy
makers; architects; investment bankers; insurers; and consumer advocates. The first workshop, target-
ing the Cleveland area, was hosted by the A.M. McGregor Home. The other three, hosted by AAHSA
state affiliates in California, Rhode Island and Georgia, facilitated statewide and regional participation.

The following summarizes lessons learned.

A complete workshop report can be found a wwi.futureofuging. org.

Do AHPS strategies work? Although most par-
ticipants understood that the benefits of link-
ages between independent affordable housing
and services had not been carefully evaluated,
several apparent strengths were noted:

A The product is attractive. Vast majorities

of seniors want to stay in their home,
even as their health declines.

# Co-location of services such as adult day
care and health services, particularly in
larger housing communities, helps sen-
lors with significant disabilities, including

dementia, stay in their apartments.

- Several apparent strengths of al

. meets resident desire ta remigin in their own home.,

dable housing plus services strategtes were noted

& AHPS programs allow health profession-

als and aging service providers to more
efficiently target services because poten-
tial consumers are clustered.

Exploiting economies of scale through
butk purchasing of services and supplies
and/or coordinated scheduling saves
maoney.

Since many communities already have a
rich array of services, purposefully linking
residents to these services helps meet
residents’ needs at very low marginal
costs.

A M AR

. .capitalizes on existing community resources and strengths.

. .exploits economies of scale in purchasing and scheduling.

C pana 1A
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4 Much of the burden of caring for aging
rasidents is transferred from the housing
provider to community services agencies,
which typically have greater capacity.

However, there was some disagreement about
whether AHPS can or should support all resi-
dents regardless of their health condition and/or
tevel of disability. Several housing providers
believed all residents should be able to live out
their lives in the property, maintaining that serv-
ices comparable to a nursing home can be pro-
vided effectively. Others said keeping residents
with significant disabilities who may need
access 1o sarvices 24/7 —especially those with
severe cognitive and/or mental health prob-
lems —is not possible or even appropriate.
There was widespread agreement on the impor-
tance of evaluating and comparing the out-
comes of alternative AHPS approaches for dif-
ferent popuilations.

What does an effective strategy look like? No
one strategy was endorsed as appropriate for
all environments. Some participants said care-
giving staff should be employees of the proper-
ty. Gthers thought housing providers should not
deliver services directly, except for service
coordination. Most agreed that a wide range of
models could work, as long as they are
anchored by a case management mechanism.
Attendees felt that a particular AHPS approach
should emerge from the state regulatory envi-
ronment, the housing providers’ capacity and
service availability in the community. AHPS
models also should be responsive to the
changing characteristics of residents, such as
the growing prevalence of new residents with

cognitive impairments, mental health conditions
or pre-existing disabilities. Some participants
also said attention should be paid to the differ-
ences in the demand for and the availability of
services in rural areas.

Which services are critical? Discussants
amphasized the need for AHPS strategies to
provide rasidents access to a full range of
health-related and supportive services.
Transportation ranked highly although questions
were raised about the capacity of some hous-
ing communities to organize access to trans-
portation services. Much less agreement was
expressed about the desirability of incorporat-
ing primary health care and chronic care man-
agement. Some thought these services were
too complex and risky for many housing
providers and were only feasible as part of a
PACE program. Others noted the growing expe-
rience with “house call” programs, where physi-
cians and nurses offer primary care, preventa-
tive services and chronic care management to
residents in their own apartments by using
technology and a team approach. These pro-
grams seem ideally suited to affordable housing
arrangements with large numbers of seniors.

What are the prerequisites of a successful
strategy? Participants identified three funda-
mentals for AHPS strategies:

A Informed housing providers who under-
stand the need for services—Housing
providers must see themselvas as more
than property managers who collect rent
and maintain the physical plant. They
must understand residents’ need for

one affordable housing plus services strategy was endorsed as approg

envirorments. Attendees felt that a particular approach should emerge frome the state regqulator;

i

environment, the housing providers’ copacity and services avail
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Participants identified three fundamentals for successful affordable housing plus services strategies:

* Informed housing providers who understand the need for services.

* Persistence and creativity,

* A person of a group to act as a catalvst,
¥ AL /

services, accept at l2ast some of the
responsibility for meeting these needs
and ensure that service coordinators and
onsite managers share this understand-
ing. In addition to employing a service
coordinator, they must be prapared to
make financial and human resource
investments to fill gaps in community
services and be flexible enough to allow
residents to refuse services and make
some bad choices. Learning how to sup-
port aging residents to take risks was
perceived to be part of maintaining an
independent living environment,

@ Persistence and creativity — Successful
organizations are proactive—seeking out
community partners, networking with pol-
icy and practice stakeholders, staying on
top of new funding opportunities and
working around policy and regulatory
barriers. Knowing how to “work the sys-
tem” was deemed sssential.

3 A catalyst—Some individual or organiza-
tion must take ownership of the goal,
identify and convene stakeholders, facili-
tate information gathering, mohilize
resources and coordinate ongoing activi-

ties,

What are the obstacles? A number of barrisrs
ware acknowledged:

4 Licensing/regulation—Licensing and reg-
ulation was identified as an impadiment
to the abllity of independent housing
providers to support residents’ aging in
place. For example, Internal Revenus

Service rulings appear to imit the level of
health and medical services that can be
provided in properties financed through
low-income housing tax credits (LIHTC).
LIHTC properties also may not pay for
health services with rent proceeds. Some
states prohibit independent housing
providers from providing direct services.
In most states, assisted living services
can only be provided to eligible residents
in a licensed facility. Many housing
providers expressed strong opposition to
becoming licensed caregiving facilities to
obtain services for residents. Providers
said licensing requirements often result in
increased costs, forcing them to rely on
Medicaid, for which all residents may not
be eligible. Participants pointed to assist-
ed living regulations as an example of
what they wished to avoid. Publicly reim-
bursed assisted living services were
judged too rigid, serving only a narrowly
defined population. A number of partici-
pants urged HUD and the Department of
Health and Human Services to review
federal and state regulations governing
Section 202 and UHTC properties, the
assisted living conversion program, serv-
ice coordinators and fair housing to iden-
tfy and remove regulatory barriers to
AHPS programs

Liability — Housing providers expressed
concerns about how to balance resident

choice, including freedom io reiect serv-
ices, with their perception that they
would be liable for poor choices that

compromised resident health or safety.
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4 Fair housing laws— These laws were

regarded as confusing. They prohibit
housing providers from giving preference
to frail and disabled residents unless a
special waiver is obtained. Many partici-
pants also believed the unattended con-
sequences of these laws discourage
providers from determining a prospective
rasident’s physical and mental haalth
needs, even though such information is
crucial to their ability to mest new resi-
dents’ needs. Fair housing rules also
seem unclear about when a tenant can
be evicted when decision making is
impaired. Several attendees suggested
HUD needs to clearly spall out the impli-
cations of fair housing rules for AHPS,

Difficulty of bridging housing and aging
services—There was widespread agree-
ment that housing and aging services
providers know little about each other’s
programs or policies. Several said the
workshop was the first time they had
even been together in the same room.
Housing providers rarely participate in
long-term care policy forums and vice
versa. According to several workshop
attendees, both the housing and aging
services communities need to be educat-
ed about their mutual interests.

Resources —Finding funding was regard-
ed as the major challenge facing AHPS
program development. Relying on a sin-
gle funding source, such as the Section
202 program or Medicaid, is shortsight-
ad, several participants said. In their
view, future needs cannot be accommo-
dated without putting together a mix of
funding. Several pointed out that AHPS
sirategies also must be designed around

resident needs rather than allowing a
funding source to determine who is
served and how.

Limited understanding/capacity of cer-
tain housing providers to meet resident
service needs—Housing representatives
were more likely than others to cbserve
that a number of their colleagues saw
their roles in traditional terms—leasing,
collecting rents and maintaining the
physical plant—rather than as architects
of a housing environment that must
adapt to changing needs of increasingly
frail residents. They said it’s not unusual
for housing managers to interpret “inde-
pendent housing” literally —if a resident
needs help, she must move or find it her-
self. Housing providers also may lack
sufficient knowledge about community
resources and have limited skiils in devel-
oping partnerships.

Resident opposition—Several housing
providers said residents themselves often
oppose aging-in-place strategies. Many
don’t want to be reminded that they may
lose independence as they age. To over-
come this challenge, residents must be
educated about and have sustained
involvement in planning AHPS programs.

Affordability — Participants said AHPS
programs must minimize costs to resi-
dents, the housing sponsor and public
entities. One suggested approach was to
work with a home health agency or other
community provider to break down the
amount of services that can be pur-
chased into short increments, Residents
do not always need, nor can they afford,
the two- or four-hours blocks of time typ-
iwally available,

P

ffardable

o

The workshops demanstrated that linking HIOF fotsing and services s doable;

£ v

and iswidely perceived to be beneficial. Participants also identified a variety of obstacles to

achieving wider implementation of promising strategies.
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¥ Nursing home influence—Attendees had
differing perspectives on the role of nurs-
ing home providers. Some thought nurs-
ing homes would oppose AHPS strate-
gies. Others thought they could be valu-
able partners, given their interest in man-
aging beds to keep acuity levels high for
reimbursement.

What are funding opportunities? The work-
shops clearly demonstrated that funding is a
primary challenge in developing new AMPS pro-
grams. Having concluded that neither Medicaid
nor the Section 202 program are likely to be
reliable funding sources on their own, partici-
pants identified other potential ideas that
include:

2 New pubilic initiatives

* Creating a state tax credit or bond pro-
gram to fund resident services as well as
affordable housing.

?» Developing health-related and supportive
services “savings accounts” where pre-
tax contributions of housing providers
and residents could accumulate over
time.

X Housing provider strategies

#* Developing mixed-income properties
where the costs of services for lower-
income residents are cross subsidized by
wealthier ones, as in nursing homes.

* Developing “win-win” partnerships
between housing communities and health
care antities. These partnerships can
enhance resident access to primary care
and chronic care management and
increase referrals to providers and
improve their ability to monitor and man-
age the resident’s care.

¥ Changes to HUD programs

* Increasing the limit on the proportion of
savings from refinancing HUD loans {(cur-
rently 15 percent) that can be spent on
services.

Allowing federally subsidized housing
providers to add the costs of some serv-
ices, in addition to service coordination,
to their operating budgets.

Capitalizing the cost of services in pub-
licly subsidized housing up front in the
debt service.

Charging higher-income residents extra
fees for service coordination.

Expanding existing opportunities

i 4

Documenting and disseminating to
affordable housing providers the proba-
ble “return on investment” if they con-
tribute their own resources to resident
services.

Educating service coordinators on how to
reduce service costs (e.g., capitalizing on
economies of scale, working with com-
munity providers to deliver services in
smaller increments, etc.).

Documenting the benefits of renting out
commercial space for resident services to
housing communities .

Encouraging wider participation in the
HUD-funded service coordinator program.

Educating Section 202 providers about
the potential of refinancing old loans to
invest in servicas.
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Next Steps

common ground. For that alone, most participants judged them a success. Several additional

AThe workshops brought together a variety of stakeholders to identify common interests and seek
1 initiatives were proposed to move an AMHPS agenda forward:

3 Resident and Family Education funding has significantly grown for home

Programs— Residents and their families
often aren’t aware of the services available
in their community. As one participant put it,
many residents see services as a light
switch-—either “on” or “off.” This participant
thought the concept of a “dimmer switch”
was more appropriate with residents and
families learning how to seek services as
needed, rather than waiting for a crisis.
Service coordinators, AAHSA state affiliates,
area agencies on aging, AARP chapters, the
Red Cross and Alzheimer’s Association
chapters could develop and disseminate
educational materials describing a commu-
nity’s resources and how to use them.

Provider Education and Technical
Assistance—Participants stressed the value
of educating affordable housing providers
about aging residents’ service needs, avail-
able community resources and how to
access them, promising AHPS strategies
and how to overcome regulatory barriers.
Some participants suggested AAHSA devel-
op and operate a clearinghouse for mem-
bers to provide technical assistance.

National Awareness Campaign—There was
significant support for raising the visibility of
AHPS as a potential vehicle for meeting the
tong-term care needs of at least some low-
and modest-income seniors. Participants
spoke of subsidized elderly housing resi-
dents being “off the radar screen” of advo-
cates and policy officials seeking long-term
care solutions. Some observed that while

and community-based services over the
past several decades, little is known about
the extent to which seniors in subsidized
housing have benefited. One suggestion
was to move AHPS onto the agenda of the
Conference of Mayors since municipalities
are now dealing with the problem of poor
seniors who are unable to remain independ-
ent. It was also noted that advocates for the
homeless have been effective in educating
government about the importance of linking
housing options with services to sustain
independent living. Affordable housing
providers might develop a similar platform
for aging seniors in affordable housing.

Replication of Workshops in Rural Areas —
All workshops wers held in urban areas, pri-
marily for an urban or suburban audience.
AHPS strategies that work in rural communi-
ties may be different. Holding one or more
workshops in rural areas was suggested,
possibly in partnership with the U.S.
Department of Agriculture.

Developing AHPS in Market-Rate
Housing—The experience of subsidized
housing providers dominated the workshops.
IFAS was unable to identify more than a
handful of AHPS programs in privately
financed housing arrangements that are
affordable to modest-income seniors. Future
work should be directed at identifying and
supporting housing cooperatives, mobile
home parks, reighborhood-based NORCs,
SROs and other market-rate housing
arrangements to develop AHPS programs.
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‘The information base on AHPS is extremely weak. The functional and cognitive characteristics of
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{ seniors in affordable housing, the services they receive and what difference they make and where
these seniors go when they leave independent housing are simply not known. There is almost no
evidence regarding the impact of AHPS programs on residents, families, housing providers, the larger
community and funding sources such as Medicaid. IFAS has developed a policy, applied research and
evaluation agenda to address these questions. It includes:

¥ Studies of the supply and demand for 3 The costs and benefits of options for organ-

AHPS. izing service coordination within AHPS pro-

. , grams.

A A comparative evaluation of the outcomes

of AHPS strategies. 4 Practice-oriented studies investigating effec-

tive approaches within AHPS programs t
# A comparison of the outcomes of AHPS pp n programs to
. organize after-hours care and unscheduled
programs and licensed ALFs. . -
services, support cognitively/mentally

impaired seniors, improve risk management
and increase insurability and integrate pri-
mary care and chronic care management.

A Avreview of state and federal regulations that
impede AHPS development and implemen-
tation.

: IFAS h;zsdewioped an izpplfed research and evaluation agenda to build the evidence base on ‘t‘h"‘e

1

impact and cost effectiveness off uffordable housing plus services strategies,
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Conclusion

potential of replicating AHPS models. Across all workshops, a great deal of interest and enthusi-

asm was evident. Anecdotally, these providers beliaved linking affordable housing properties with
supportive and health-related services could support lower-income senjors’ desire to age in place
despite declining health and increasing frailty — all while using public resources cost-efficiently. Current
models can serve as natural laboratories to evaluate the efficacy of meeting these goals. They also offer
a shared learning opportunity for other communities and housing and service providers to ignite or
expand their own housing with services programs. Stakeholders at all levels should look at the lessons
learned from these workshops to see what they can do to ease the challenges to expanding affordable
housing with services options.

'This was the first time such wide-ranging groups of stakeholders came together to examine the

Voo e 4. 9 B L i

Participants at the workshop in Decatur, GA, one of four held across the country,

T
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SHADES OF GREEN

“Wa'ra creating a baseline for those carbon emissions,” said

Karmit was only half right. While it might not be sasy
baing green, it sure doss have #s perks.

Championing the go-green effort at National Church Besidences
IMNCR) is Director of Enginsering & Enerqy Management Steve
Bodkin, who has proven that going green makes sensa for
the organization, the environment, and the entire affordable
housing industry. Bodkin's energy expertise has catapuited
MNCR to the leadership spot for axactly how much an
organization in this industry can do to address global warming
by conserving energy and reducing its carbon footprint.

That footprint, or the amount of impact an crganization has
an the environment, can have some serious fegs to it if
companies aren't mindful of how their energy consumption
directly affects global warming and our quality of life. NCR
wants to do its part to address this very issue, and that's
part of tha reason that NCR Housing Chisf Operations Officer
Mark Ricketts tapped Bodkin early last year to spearhead
NCR's energy consumption analysis and environmental irnpact
reduction.

First order of husiness: implementing a lighting retrofit initiative
at 100 housing properties througheut the nation. "By reducing
our kilowatt emissions at those properties,” Bodkin said, “we'll
reduce our carbon smissions by 8.2 million pounds a year.
That's tha same as wiping cut the emissions of 400 cars per
year and alsa the same as a 500-acre mature forest.

o

While the lighting initiative invalves a significant initial cost
~$1.2 million, to be exact - the retum on investment is even
mate significant: nat only the huge reduction of carbon footprint,
but also a savings of $323.000 a year for a simple payback
af 3.8 years,

The changes don't stop there, with NCR scrutinizing even
more opporfunities for energy sfficiency improvements at
oropertias throughout the country,

Armed with historical data on electne and gas consumplion
for its properties, NCR has initiated a henchmarking procsss
ta develop a plan of attack for reducing energy utiization. By
tracking its properties’ electric and gas bills - not just in
dottars, but also in consumption — NCR is able to convert that
doftars-and-consumption data into carbon ermissions statistics.
Doing 30 enables NCH to sstablish exactly what s carbon

footprint for housing looks ike.

Bodkin, "so we can davelop goals for how we can reduce
those emissions.” Faw, f any, others in the affordable housing
industry are at NCR's level of analysis and planning. |

“The whole thought is that wa can't becoma better stewards

and da what's right from an environmental standpeint uness
we know what our carbon foctprint is, and that's why we're
doing this benchmarking,” Bodkin said.

Another initiative currently underway is testing the results of
a total envelope enhancement: performing a complete upgrade
of a bullding's walls, windows, and roof, as well as increasing
insulation and snergy efficiency of the windows. What makes
this project even more interesting is that for now, the envelope
snhancement is the only physical change to the property,
anabling NCR to manitor and retrieve precise data that
specifically measures the sfficiency and emvironmental impact
solely from an envelope enhancement.

“If that becomes cost effective to do at other properties, then

we will work hand-in-glove with our developmant staff to
consider those initiatives in their projects,” Bodkin said.

While the lighting initiative involves a
significant initial cost — $1.2 million,
to he exact ~ the return on investment
is aven more significant: not only the
huge reduction of carbon footprint, but
also a savings of $323,000 a year for
a simple payback of 3.5 years.

infact, all data and results are shared with NCR's development
department, o that efficiencies and cost-savings can be
woven into every pieca of its overall processes, whether for
axisting properties of for new-tulds,

Over the next year, NCR will also lock at research and
development initiatives, such as installing controls into property
units. Controls are the property-version of artficial intelfigence
the building just “knows” what to do f a variable changes. |
For instance, say a tenant leaves his apartment for a period
of tima. The thermostat could be programmead o set back
automatically during the tenant’s absence, thareby reducing
snergy output and cost, while incraasing anergy afficiency
and ervironmental rendliness.
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-i;i “We absolutelyy believe there is a way to get great payback, conserve
St %, energy; and address our green position at the same time.”

—Steve Bodkin

-
¥
R
b e v '

QOther greening projects on the horizon? Measuring costs and
associated savings with energy efficiency upgrades to get a
feel for total return on investment, according to Bodkin. By
the end of this year, NCR will have snough benchmarking
data on emissions and efficiency to begin taking even broader
strides in reducing the carbon footprint.

“We'll aven be able to normalize by weather,” Bodkin said,
| which means having the ability to make an apples-to-apples
anergy comparnison between buildings, regardless of what
[ xind of weather the building endures. ‘While one property may
' tclerate the biistering summer sun in Florida, another suffers
- he frigid winter tlasts in Minnesota. “We Fave to normalize
- he data, even from a weather standpoint, 1o make an accurste
comparison and to find where the high energy-use buildings
~ are so that we can address them in an intelligent, effective
~ way.” Adds Michelle Noris, NCR chief of acquisitions and
. Jevelopment, “In addition to the savings and increased
. «fficiency, NCR hopes to be a beacon to the affordable housing
? ‘ndustry, with the message that enviranmentally-friendly
. buildings ara not only necessary, they're possible.”

e ey

Bodkin points out that “intelligent” is the key word for
addressing efficiency, savings, and investment. Numsrous
companies around the world have spent untold millions in
their efforts to go green, but with little thought to total cost
output and any kind of retum on investment.

Wae're creating a baseline for those
carbon emissions,” said Bodkin, “so
wae can develop goals for how wa can
reduce thosae emissions.” Few, if any,
others in the affordable housing
industry are at this level of analysis
and planning.

“You can end up spending a lot of money withcut doing what

needs to be done,” he said. “(They} can get wrapped up in
‘J0ing qgreen,” but at end of day, they spent alt that money
without getting payback. We absoclutely beligve there is a
way ta get great payback, conserve energy, and address our
qreen position at the sama time.” g
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InCare: There's No Place Like HOme!

| 1t's nice ta be heme. National Church Residences’ new

InCare program is designed with just that fact in mind.

The program's common-sense approach to housing and healith
substantially increases older adults’ ability to maintain
independent living while offering enhanced quality of fife. How?
By merging two critical elements: affordable, independent
housing and health care defivery.

~ InCara is a Medicare- and
care agency sarving Chio
seniors in Franklin and 14
surrounding counties. By
- offering seniors affordable
altematives to skilled nursing
and 1ssssted lwmg care, InCare works to keep thess older
adultsactweandmdepaﬂmtm their own homes — and at a
fraction of the cost of an institutional setting. The bonus: the
pmgancperataswma‘havaftmway ‘approach, providing
hame health services to seniars whers, when, and how they
Nantrt.

“We realized,” said InCare &
NCR Vice Prasident Tenry Aliton,
 "that NCR's extensive housing
network, 47 years of expertise
in the senior services arena,
and lang history of nationat
advocacy for seniors, makes
NCR uniquely mahfﬂd ta serve not only residents of our cwn
properties, but seniors in o local areas, as well - right in the
privacy and convenience of their own homes.”

Couple that with the knowledge and expertise of the 200+
senor service coordinators throughout NCR's nationwids senior
housing network, and it was only natural for NCR to offer yat
another level of service aimed at helping seniors maintain their
dignity and independence.

e

inCare’s at-home cars and personal care services include: 24-
hour response; round-the-clock care; skilled nursing; assisted
living; homemaking service; persanal care; hospice; service
coordination; physical, speech, occupational, and rehabilitative
therapies; and aduit day services (in Franklin and Delaware
Countties}. Thae InCare program is avatable not only in Franklin

and Delaware Counties, but also in Adams, Fairfield, Highland,
Jackson, Knox, Licking, Madison, Pickaway, Pike, Ross, Scioto,
Union, and Vinton Counties.

“Our mission is to help seniors affordably age in place,” Aliton
said. “Wa'rs excited about it because it ushers in a new era
for bath NCR and the senior servics industry, using an
innovative and unconventional approach to resident and non-
resident care.”

The program’s common-sense
approach to housing and health
substantially increases older aduits’
ability to maintain indspendent living:
while offering enhanced quality of life.

"lnCare is mora than home care and hospice,” said NCR

President & CEQ Thomas W. Slemmer. “It's a merger of
lmmgmdheetﬂtcaemmanappmachmatcrmgasm~
health care is defivered. Rather than reacting ta a diagnosis
or medical crisis, InCare takes a pro-active approach to
prevent medical issues from entering a crisis stage. Tha
integration of housing and heaith care allows for prevention
and regular interventions.”

InCare is supplernentsd by NCR's Ohio-based Traditions skifled
nursing and assisted living communities. Traditions facilities.
in Chillicathe, Gahanna, Hilliard, and Waverly offer InCare
services ta patients who are well enough ta be discharged
ta their homes, but who stifl require health care oversight
and assistance. Via NCH's recent merger with Heritage Day
Health Centers, InCare also provides services fo adult daycara
clients who require care before or after Heritage's traditional

daytime operations. &

%
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InCare Named to 2008 HomeCare Elite!

A new service from National Church Residences, a new
hope for thousands of Chio seniors, and now a new designation
for InCare, NCR's new senior home health care program serving
central and southerm Chio.

InCare, which merges affordable, independent housing with
proactive health care delivery to help Ohio seniors age in place,
has been named to the 2008 HomeCare Elite, a compilation
of the mast successful Medicare-certified home health care
providers in the United States.

The annual HomeCara Elite review identifigs the top 25% of
agencies by ranking and analyzing performance measures in
quality outcomes, quality improvement, and financial
serformance.

£

said InCare Vice President Terry Allton. “This is InCare’s first
yeal to achieve HomeCare Elitg status.”

inCare has more than 50 employees and serves a geographic
area that includes 15 Chig counties; Adams, Delaware, Fairfield,
Franklin, Highland, Jackson, Xnox, Licking, Madisan, Pickaway,
Pke, Auss, Scioto, Union, and Vinton. The program’s comimon-
sense approach ta housing and heaith substantially increases
oider aduits’ abuiity to maintain independent 'iving while offering
enhanced quality of iife, praviding seniors with affordable

WWWQ e A e e

altematives to skilled nursing and assisted living care at a
fraction of the cost of an institutional satting.

“InCare is committed to providing patients with optimum care
while perforrning at the highest leved,” said Kathleen Andersan,
axecutive directar of the Chio Council for Home Care. “We
congratulate InCare for this exciting achievement of being
one of the top home care agencias in tha nation.” In Ohio,
two-thirds of those agencias that recsived 2008 HomeCare
tlita recognition are membaers of the Chio Council for Homa
Cara,

Tha 2008 HomeCars Elite, launched in 2008, is the anly
performanca recognition of its kind in the home heaith industry.
The program is brought to the industiy by OCS, Inc., the
‘eading provider of health care informatics, and DecisionHealth,
nublisher of home care's most respected independent
newsletter.

inCare and MNational Church Residences are members of the
Ohio Council for Homa Care, a statewide trade association
that was founded in 1965 and represents more than 394
homa care and hospics agencies :n Chio. Membership is
cpen to home care and hospice providers, suppliers to home
care and hospice industries, and individuals not employed by
2 home care of hospice agercy. &
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National Church Residences Merges
with Heritage Day Health Centers

National Church Residences and Heritage Day Health
Canters announced a merger of the two cantral Chio-
based not-for-profit organizations. Founded in 1384, Heritags
Day Heaith Services is the largest not-for-profit provider of
adult day services in Ohio. With four centers in Franklin and
Delaware counties, Heritage Day Health Centers serves
ipproximately 420 people per week. Programs are based on
individual needs, and include heaith monitoring; rehatiilitative
therapy; nutrition assistance; personal cars; counseling;
therapeutic activities; and transpartation services.

Heritage provides comprehensive adult day services in the
central Ohio area to residents who have cognitive and physical
impairments. NCR's home health care program will
complement Heritage services and best practices, and curently
serves residents of NCR's affordable senior housing and senior
health care communities in Franklin and adjacant counties, as
well as Pike County. Eventual plans call for services to be
expanded to NCR's 300+ nationwide afferdable senior and
family housing communities, focated in 28 states and Puerto
Aico. As part of the new partnership, NCR created The Bonnie
Walson Memarial Fund at The Columbus Foundation, named
:n honar of Haritage's founder. The objective of the new fund
i ta support the mission of quality aduit heaith services.

“Both National Church Hesidences and Heritage Oay Heaith
Services are firmly engaged in the mission to provide quality
affordable services to seniors. Heritage's cutstanding history
of superior home health services, coupled with NCR's 47
wears as tha ration's 'argest not-for-profit developer of quality,
affardable senior housing, makes this an ideal marriage of
missions,” accarding to NCR President & CEQ Thomas W.
Siemmer. “The result i3 the creation of 2 strong community

partnership of housing and health care resources that will
include adult day health, service coordination, hame health
cara, hospice care, affordable housing, skilled nursing, and
assisted living.”

Erica Orewry, executive director of Heritage Day Health Centers,
3aid that in addition to tha ability to provide increased services
to a wider range of senicrs, the merger of Heritage and NCR
makes economic sense. "NCR's advanced business systems
will enhance Heritage's cors competencies and enable us to
axpand services beyond the central Ohio area, and allow us
to continue to employ best practices in the service of our
clients.”

The primary objective is to allow senior and impaired adults
to continue to live in their own homes, rather than being
placed in a nursing or assisted fiving community. Statistics
show that seniors are able to liva in their own homes
approximately two years longer than would be possible without
adult day services. The average daily cost for skilled nursing
homae care is $170.00, compared to $55.00 for adult day
services. Community-centered care also aflows tha caregiver
to maintain employment cutside the home, which results in
lowsr workplace absentesism and increased productivity,
which would otherwise cost American industry millions on
an annual basis. Studies performed in 2002 demonstrats that
13 more adult day service centers are needed to meet the
demand for services in Franklin County, as well as 262 centers
to meet the statewide need.

See "Heritage Day Haalith Canters” on bottom of next page.
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PEOPLE INSTHE NEWS

NCR Appoints New Members

Eleanor N. Alvarez, BA, MAT, is president of LeaderStat LLC, a Columbus, Ohio-based
campany that provides management services, including clinical, operational, and financial
consulting, to more than 400 long-term care facilities throughout the nation. Alvarez holds a
bachelar of arts degree in history from Hobart and William Smith College {Geneva, NY}, as well
3s a master of arts degree in teaching fram Colgate University (Hamilton, NY). In December
2008, Alvarez earned a master’s degree in aging services from The Erickson Schoal at EMBC
{Baltimore, MD). Alvarez is a licensed nursing home administratar.

Paul W. Bloomfield is vice president of Kohr Royer Griffith, Inc., a Columbus, Chio, firm that
provides services for commercial, industrial, and investment real estate. Bloomfield is a graduata
of the College of Frankiin and Marshall (Lancaster, PA), from which he holds a bachelor of arts
degree in political science and contemporary American histary. Bloomfield is a member of both
the Columbus, Chio, and National Association of Realtors: the Society of Industrial and Office
Realtors (SIOR); and is a Certified Commercial Investment Member.

Cynthia L. Gerst is real estate finance manager for Columbus, Ohio-based Limited Brands,
which sells lingerie, personal care and beauty products, apparel, and accessories through its
Victoria's Secret, Pink, Bath & Body Works, C.0. Bigelow, La Senza, White Bam Candie Co., and
Henri Bendel brands. Gerst holds a bachelor of arts degres in public policy and history from
Duke University, eamed an MBA from Loyola College in Maryland, and is a member of Beta
Gamma Sigma, an international honor society that honors business excellence.

Peter H. Vogel, Jr., is executive vice president and CFO of The Millcraft Group, a premier
indepaﬂemmadmmﬂmnmammﬁngmmmhasbemfamWWandomed
for 87 years. Vogel is a two-tima cum laude graduate of Comelf University (ithaca, NY}, from
where he obtained a bachelor of science degree in industrial labor relations, as well as an MBA.
Vogel is on the board of directors of both NetPrint Association, and Miami Vallay Venturs Funds.

Richard J. Mifler has been the CFO for Builder's Resource Group since joining the company
in November 2004. In his role as CFO, Miller has primary responsibility for all financial matters
associated with Builder's Resource Group and its related entities {Lifestyle Communities, Lifestyle
Residential Properties, Lifestyle Property Management, Builders Financial Corp., Nationwide
Energy Partners, and Lifestyle Services). Mifler holds a B.S. in accounting from The Ohio State
University. He currently serves on the board of trustees for The Homeless Families Foundation,
and the finance and stewardship committees for St. Andrew Catholic Church {Columbus, Chio}.

Heritage Day Health Centers continued.

Heritage Day Health Centers has been providing services to ) ... .
‘he central Ohio community for over 20 years. Heritage enables The primary ohjective is to allow senior
its clients to live mare independently, while providing relief and impaired adults to continus to live
‘0 their caregivers. Frograms and services are designednot  in their own hemes, rather than being
only to maintain adults’ physical health, but to add new placed in a nursing or assistad living
Jimensions to their lives by helping them rediscover avenues cammunity. a

of sacial, creative, and recreational enjoyment.
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Running for the Residents

CRIEREIT

Portage!i2009-HUD ALCP
Exhibit 3

Touted as the “Largest Running Relay Race in the World,”
and "Mother of All Relays,” The Nike Hood-to-Coast Relay

stretches 197 miles near the top of Cregon's majestic Mt.
Hood down to the beautiful Pacific Ocean beach in Seaside.
Over 12,000 Hood-to-
Coast runners and 4,800

walkers shared in tha

axperience at the 27th

annual event an August

22 and 23, 2008!

Among the runners was National Church Besidences (NCR) I
Senior Vica President and Chisf of Acquisitions & Development
Michella Narris. Each year, Enterprise Community Partners,
a frequent National Affordable Housing Trust {NAHT)
collaborator investor in NCR affordable senior housing
communities, participatas in the event and selects two
organizations ta benefit from the proceeds. Michelle eagerly
volunteered to participate in the run, on the condition thata !
portion of NAHT's proceeds ga to the Kirby Manor resident 5’
subsidy fun {Cleveland, Chia}. -

NCR Staff

Ceredo Manor and Twin Qaks

ton Adars Plaza FY2008 Top Performing

Board Chair

mmwsemee | VIUItIFamily Properties

President & CEQ

Joseph R. Kasherg
Senior Vice President,

The Charfeston HUD Fisld Office, in conjunction with the Wast Virginia Housing
Development Fund, are proud to announce the “Top Performing Multifamily Propertias”

Chief Financial Officer for the State of West Virginia for fiscal year 2008. The “Top Performing Multifamnily Proparties”
David A. Kayuha represent the highest performing properties in the State of West Virginia, and the list is
Sanior Vice President, comprised of less than 10% of the total West Virginia subsidized portfolio. The criteria for

Chigt Administrative Officer | g istinction were the combination of a high physical inspection
Michelle H. Norris scare, high financial review score, and a management review x

- f-:;:-‘;p g e

Seniar Vica Presidant, rating of “superior.” Cangratulations to both Cereda Manor and

Chief Development Officer

Mark R. Ricketts
Senior Vice Prasident,
Chief Operating Cfficer,
Housing Division

Jarry B, Kuyoth
Senior Vice Prasident,
Chief Operating Officer,
Health Care

Van J. Ambrose
Vica Prasident
of Feundations

Patrick J. Higgins

Yice President

of Communications ;
|

David A. Leman
Managing Editor,
The Homefront

(800) 388-2151
WWW.NCT.0rg

| S S e =

Twin Oaks Plaza on this outstanding accamplishmenti =&
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e g )
4 "We:zlra committed to
.’fprnpames. and‘want’ to’ﬂ

gréenhouse qas’ misSions
' 274

National Church Residences has joined the U.S.
Enviranmental Protection Agency's (EPA) Change the World,
Start with ENEAGY STAR campaign to reduce energy use in
NCR's 300+ properties.

NCRtmjoinedinmaﬁgtuagainstglobalwamingbypursuing
energy reduction initiatives that will reduce energy hills and
greenhouse gas emissions. NCR is the nation's largest non-
profit affordable senior housing developer.

“Wa ara committed to reducing energy consumption at our
properties and want 10 do our part to raduce our country’s
| greenhouse gas emissions and help fight global warming,”
<aid Mark Ricketts, Sr. VP & COO. “NCR has already embarked
an a lighting retrofit initiative at over 100 of aur properties
*hat will improve lighting efficiency and reduce energy by four
rilion kWhs annually, which represents about a 5% reduction
of cur total clectrical energy
consumption. This will also result n
a reduction in carbion emissions of six
million pounds annually, which 18 the
same as what could be absorbed by
500 acres of forest or the reduction

ENERGY STAR

=)

NCR Joins EPA Campaign to Reduce Energy
and Fight Global Warming at its Properties |

of emissions from 400 automobiles.”

81 0i-184

consmpti Mai”?r *Tﬁ 3
edlice olir country’ s’(
ht global warmmg 4

gL

“Becoming part of the solution to global warming takes less
time and effort than you might think. You can start by taking
simple steps like changing a light or looking for the ENERGY
STAR label when you purchase new products,” said Kathleen
Hogan, director of the climate protection partnerships division
at the EPA. “Wa are delighted to work with National Church
Residences to help in the fight against global wamming. Together,
we can all make a difference and protect our environment
through simple, everyday actions.”

About ENERGY STAR

ENERGY STAR was introduced by EPA in 1992 as a voluntary,
market-based partnership to reduce greenhouse gas emissions
through energy efficiency. Taday. the ENERGY STAR labef can
ke found on mars than 50 different iinds of products, as well
15 new homas and buildings. Products that have earmed the
E'*JEHGY STAR designation prevent greenhouse gas emissions |
by meeting strict anergy-efficiency specifications set by the
qovernment. In 2007, Americans, with the help of ENERGY
STAR, saved $16 uillion on their energy bilfs, while reducing
greenhouse gas emissions equivalent to those of 27 million
vehicles. Far mors information about ENERGY STAR, visit or

call toll-free 1-888-STAR-YES (1-888-782-7937).

. §

_
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Foundation Friends ¢

Aspen Place
(Awrora, CO)
in mernory of Modesta, Felisa, Tiro,
Jesus, Franciscs, Belardo, Eduardo &
Fulgencio

Julity (Odron

Autumn Grove
(¥ictor, NT)
Francis H Camey

Balcones Haus

(New Braunfels, 1Y)

A1 T County Plumbing, Inc.
Patsy A, Howell

Seguin Electrie Co., Ine.
I-County A/C & Heating, Ine.

Baptist Towers

{Addanta, GA)

Baptist Towers Residents
Chapman Drug Co., inc.
Harbara Mitcheil

Barnesville Vianor
{Barnesviile, OHj
ey Meola

Blueboanet Villa
{Redford, 1TX)

Binebonnet Villa Residents
Carie Campbell

Vickie Davis

From Qur Hearts

Hoardtown Village
{Starkville, MS}

Debbie H Anklam

lohn R, Amold

Wilbur H. Bell

Barbara V. Bloomfield
Hoardtown Village Residents
Sandra Brown

Bugs B, Cone

Allen Butler, M.D., P.A.
Columbus Bank Association
Eye & Laser Center of Starkville
Sars & Anthony Gallman

R, Joan Geiger

Diane Hall

Home-Med Equipment, Inc.
Janice & Hoyd Kymna
Magnolia Outpatient Rehab
Betty & fames Mills

Wandda Gl Mills

Muobility Medical, Ine.,
Pagline N, Mosley

Hain Nickels

Minmie Parker

Pharmnet Comporation

Sheila & Scott Rivers
Charlorte & Frwin Roach
Southers Alwm & Communications,
18

thern Green Keepers

te of China

ich Funerad Home

smara & Androw Whetstone
Stephanie White

HBryn Mawr Cles
i Raverma, OFH)
vy Lilen Residents

Hrym &

Cereda Manor
(Cerendor, WV}

Ceredo Masor Residents
Crystal MeSweeney

Chambers Bridge Hesidence
(Brick, N}
Carolyn T. Rivers

Chateaw Maurice
(Paris, TN)

Chimes Terrace
{Johnstown, OH}
Carmen Rhoades

Church Street Village

(Saint Peters, MO)

A Better Way Home Care
Church Street Village Residents

Clymer Village

¢ Phitlipsburg, NJJ
Dolores A, Volkert
Lynn Wales

Cobblestone Court

‘Austin, I'X)

Actord Home Care, Inc.
Cobbl Court Residents

Commons at Chantry
Columbus, OH)
Anonymous

Colleen \?%a

Nancy M. Bent}

Maureen Caliahg

Daniet C, Fagan, Ir.
Thormas & Jody Slemumer
Toyee Stowers

Commons at Grant
Columbus, OH)

Yan & Terri Ambrose
Jermifer K. Armstrong
Colleen Bain

Tames & Monica Baugh
Larry & Mariann Beliman
Creraldine Bolding
Maurcen Callahan

Michael N, Piazza
Shaune D. Richardson
“ary B, Shields

Ceeilin C. Simoneasnx
Thomas & Jody Slemmer
Dane X, Smith

Kathy D. Stary

Turrier Steel Co,

Fhel M. White

Cafton Street Commeons
(Monroe, NC)
Wal-Mart Foundation

Crossrosds Court
{Daxter. MO}

Sduns & MeCurd, Ine,
H

First Midwest Bank of Dexter
Pamela G, Griffin

Yewell G, Lawrence, Jr.
Tamnars Mallard

Rbomds Martinek

Crossroads Court (continued)
Muodemn Woodman Jr. Service Club
44625-3

Overturf Healthmant

launes & Emilie Pecka

Trish & Jeif Williams

Belinda & Benjamin Worley

Cypress Sunrise Apartments

Cypress, C4)

I memory of Edward Gifbent
Prances Gilbert

in memory of Grant O Neill
Gisela M. O'Nall

Derry Station
{Derry, PA)
Derry Station Residents

East Vailey €
(Veradate, WA)
Vivian L. Hammock

Ecamenical Village

{ West Memphin, AR}

Arkansas Hospice, Ine.

Crittenden Memorial Hospital

Buast Arkansas Family Health Center,
Ine,

Heamenical Village Residents
Andrea Kibe

Medical Necessities, Ine,
Cindy & Preston Parker

(Sequin, TX)
A1 Tri County Plumbing, Inc.
Jeha T. Brown, Ir.

Seguin Flectric Co., Ine.
Tri-County A/C & Heating, Inc.

iz‘g; £y
{Sequin,

A-1 Tri County Plumbing, Ine.
Seguin Electric Co, Inc.
Tr-County A/C & Heating, Inc.

Evening Star Villa Residents
Rebecea Hooker

Fair Havens Village
iSebring, FL}

Exir M Vitlage Resid

Fairmeunt Gardens
{Cumillug, NY}
Deboral Zimpfer

Indianapalis, IN}
{eory Staton Resid

Grace Gardens
6} Fallon, MY
A Hetter Way Home Care
Cirace Gardens Residents

Coreens Park Terrace

(Indtanapoils, IN}

Americare Home Heaith Services, Ine,
Comprehensive Health Mamagement
Peagy & Randy Duncan

Kan & Chad Fletcher

Cireen Park Terrace Residents

ifts to National Church Residences Foundations
ugust 16, 2008 to December 31, 2008.

Green Park Terrace (continued)
Greenwood Health & Living
Community

Staci & Robert Hedges

Home Services Unlimited, Ine.
?ezr); ?cgmt Citizen Services
Carol ], Ragsdale

Ross Publishing

Greenport Manor
tHiudson, NV}
Arthar Tieger

Harboursite
(Stamford, CT)
Josephine Chirillo
Julia Ginolfi

Paul Sacchetti

Hopeton Village
(Chillicothe, OH)
In memory of Terry Millar
Hopeton Village Residents Assoe.

InCare

(Columbus, OH)

Teresa Allton

Shaune Richardson

Cecelia Simoneaux

Ethel White "

In memory of Allen Wayne Howers
Marcia & Robert Atwell
Virginia & Marshall

A& Bii;cl Bellerose
Barbars A, Falkenberg
Ann Gabriel
Linda Gi
E’\f& = H;i Thomas Hi
Margaret Horst
Jatve & Robert Mauger
Steve & Linda Mauger
Priscilla Mead
G. Kelvin & W. June Putnam
Shelley & Michael Young

In memory of Michael Bums
Barbara Anderson

Alice Dinicola

I memory of Barbara Crable
Brotherhood of Railroad Signalmen
Robert & Sandra Haulter
Fred & Lynne Leif
National Rulway Labor Conference
Hobert Roach, Jr.

Transporation Communications

International Union
Union Pacific Labor Helations

fa memory of Mary Howard
Lyn Howard
Ingram Funeral Home
Heverly & Andrea Kool Tucker
Cyol Lannan
Wilma Noonan
Tacquelme Thompson

Int memory Y of 5»?3‘{}’ L. Weinrich

toyd Johnson
Lucille R, Johnson

{ngram Court

i West Memphis, 1R)
Arkansas Hospice, Ine,
Unttereden Memorial Hospital
ingram Court Apts Residents
Andrea Kibe

Medical Necessities, Ine.
Cindy & Preston Parker
Yolanda Waller

Many other residents, friends, and staff supported our mission through

group fundraising activities at their local NCR communities.

10 THE
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{Deflance, OF)
Island Parkway Manor Residents

Jaycee Falrgrounds Village

151, Charles, MU}

A Better Way Home Care

Jayces Fairgrounds Vitlage Residents

Jaycee Terrace
i8¢, Charles, MO}
fayeee Terrace Residents

Keeseville Country Gardens
(Keeseville, NT)
Keeseville Country Gardens Hesidents

Ken-Mar Apartments
(Martinsviile, IN}
Ken-Mar Apartments Residents

Kirtsy Manor
£ tevelard, OH)
Networx Corporation

Kiwanis Towers
(Kingsport, TN}
Alesandra L. Herg
fudith Ford

Alice F. Payne

Lincoln Ridge
(Cleburne, IX)
Lincoln Ridge Residents

L.yons Maner
tLyans, NY}
Henry Frazer

Magnolis Acres
{Angleton, X}

Armgos Cristianos, LLC
Sylvia I, Bomnskie
Central Electrical Supply
Leroy F. Cole

Carslyn {3, Peters

Muorning Star Apartments
{Wharton, IX}
Belinda MeClure

Mountsinview Commons
Granville, NY} .
Mountainview Conmons Hesidenis

New Towne Village
{Leonardivwn, MU}
New Towne Village Residents

Ouk Bluff Village
(Columbus, TX)
#oy L. Kuibanek

Ok Creek [ & IF

(Bast Brusswick, N4

Kig-Fang Ho

Cluk Creck Village | & H Residents

[n memery of Thiem Thuy Ngo
Kie-Fang Ho

Oleander Commons

{ on, 1%}

23t H. McKes
oy £

Paim Spriogs Viils
iHialean, FL}
i Springs Vitla Residenss
or of the Rev, John R Glean
tion
Jeding del Toro

ing Faomba

Fi

H

Pecan Girove
i Aokivar, 1N}

Pocan Grove Residents

Platean Ridge
(Cleburne, {53
Plytesa Hidge Residents

e Trail Village

F1252097519-% R o P, D1

Akron Professional Baseball, Inc.
William Carpenter

Paula & Mark Edmonds

Portage Trail Village Residents
Josephine Stanoveak

Prairie Village
(£t Campo, FX)
Rosie Bunt
Tommy Kachmar

Primrose Park
{Bedford, TX)

Viekis Davis

From Our Hearts
Primrose Park Residents

PST Mandarin Center
(Jacksonville, F1)
Debbie A. Campbell

P8 Mandarin Center Resident Assog.

Quinhy Park Apartments
{Webster, NY}

Frances Castagnaro

Helen K. Parker

Henalssance Sealor Apartments
i Toledo, OHj)

Mark & Julie Ricketts

Thomas & Jody Slemmer

Trinity Episcopal Church

Reserve at Indian Hills
(Oriando, FLJ
Reserve st Indian Hill Residents

Rdgeview Apsrtments
(Mt Pleasant, PA)
Ridgeview Apartments Residents

Roxanna Booth Manor
(Kenava, WV}
Loxanma Booth Manor Residents

Sandstone Foathills
(Mineral Wells, 1X)
Sandstone Foothills Residents

Santiago Fajardo
(Fujardo, PRI
Santiage Fajardo Village Residents

Sawyer Gardens
(Niagara Falls, NY)
Sawyer Gardens Residents

Shaler Oxks
(Pitsburgh, PA)
Shaler Oaks Hesidents

Sharpsburg Towers

iPigsburgh, PA)

Sharpsburg Tower Residents

f21 memory of Robert Husthes
Stella Hughes

Shepedehowa Village
{Cliftom Park, N3
Mary Johoson

A Sisum

Solomon Helghts
Cheenshury, NY1
Tiltian V. Martindale

Southwood Gardens
reveport, LA}
swithwoosd Gardens Residents
emory of Clara Dunn
athwood Gardens Residents

Spring Valley Crossing

i Kakamuzon, M}

Absolute Homecare & Medical
Suffing

Martha R, Coben

Fresh Perspective Home Care

Spring Valley Crossing (contipued)
Pride Care Ambulance

John R. Speeter

Spring Valley Crossing Hesidents

Stafford Village
(Worthington, GH)
Deborah & Douglas Densko

Staneridye Court
¢Dublin, OH)
Dara Hanscel

Summit View Place
iNiagara Falls, NY)
Summnit View Place Residents

Tejas Cove

(Bay City, IX)

Columbus Plumbing & Service
N & J Services

Raul Vers

Tod's Crossing 1 & 1
Warren, (OH}
Tod's Crossing Residents

Trinity Manor
(Middietown, O
Jeffrey R, Caldwell

Trinity Towers
(Atlanta, GA}

Discount Pharmacy Services, LLC
Durable Medical Supply, lnc.
Trinity Towers Residents

Vists Aliso
Laguna Reach, CA)
lackie Palmer

Wapakonets Village
(Wapakaneta, OH)
Connde S. Kiser

Westminster Homes

{Jennings, LA)

Family Drug Store of Jennings, fnc.
Jennings VFW Post #3686

T adies Auxiliary VFW Post #3686
Westminster Homes Residents

Westminster Scotlandvitle
(Baton Rouge, LA)
Roosevelt Nelson

Progress 63, Inc.

Harold Robinson

Tarsha L. Young

Westminster Tower
(Kenner, LA}
Geraldine Bolding
Myrtle Breaux
Monica F. Cohn
Shaume 13 Richardson
Ceeilia C, Simoneaux
Eihel M. White

Wheatfield Towers

gara Falls, NV}

con Howard

Whemfeld Towers Residdents

‘Fheat Street Towers
(Atfanzs, GA)
Wheat Street Towers Residents

White Osk Village
¢ Wadwworth, GH}
Michael & Karen Miller

Witlett Manor
(South River, 5J)
Jaset Hartman
Louis Wronski

Wysong Plazs
(Athambra, UA)
Maria Ochos

Ceneral Gifts

Fonald D. Adams

Teresa & Sean Allton
Yan & Terd Ambrose
Anonymous

John R, Barr

Larry & Mariann Beilman
Derardi & Partners
Daniel Berger

Robert B, Bishop

Paut & Toni Bloomfleld
Megan & Steven Bohlen
Tamws G, Branscom
Feresa Brown

Marjorie & Thomas Cannon
Tamara Cannon

Sean Canty

Don Chandler

Lisa Cherry

Kim Chin

Fames Coons

Idith & George Craig
Suzann Cunmingham
[Yenise L. Davis

Sherri Dersbinski

Fred & Cheryl Diers
Sharon Drerup

Sue Dufly

Rev. Richurd & Linda Ellsworth
Cynthia & Michael Evans
Meghan Ewing

Duniel C. Fagan, fr.
Robert & Lisa Foster
Julie & Thmothy Fox
Fulie Fratianne

Roy H, Gilliland

Rey. John & Betty Glean
Mary Melissa & Iay Green
Kathryn Hakes

Joshua Hail

Stacia Hance

Gloria & Paul Hardy
Sheryl L. Hawcher

Stacy Herman

Ann Hf{wﬁ

Bruce Ho,

{ita ifcim%:

Matt Hood

Kathleen & John Hupper
Floyd & Mary Jones
Katherine W. Jones
Olieda Kamer

Steven Kerber

Wayne Kinsel

Patricia Krayer

Cynthia Kuhns

Jerry & Lorie Kuyoth
Pravid Loman

Robert & Melanie Lindeman
Laoth, Inc.

Mark A. Evans & Associates
Leglie Mayes

Michelle Mendenhall
Marcia Mikols-Nelson
Amanda Nauman
Michelle & David Norris
David Kayuhs & Bridget OReilly
atton Partingtan

or Peny

Sandra W. Paterson
Plante Morm

Ning & lonathan Price
Sark & Julie Ricketts
mias Rigney

e & Maeva Rish
Hristing Sanchez

neth €. Schasfer

ey Shaw

as & Judy Slemmer
se K. Smith

Iny honor of Rev, John R, Glenn
Blaine T. Sickles
In memery of Eldon & Gladys
Rinehart
Feff & Angie Doles
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National Church Residences Health Care Gifts

Traditions at Bath Road

Betty Bramlett
Rigzca & Willism Brandy
Cardinal Hetirernent Village
CombBoc
Consortium Concepts, LLC
Ann Dean
A. Cathy Dixon
Draniet C. Fagan, Jt.

Falls River Concert, LLC
Family Treasures Jewelers
[arry Halt

Heahth Aid of Oldo, foc.

Home Helpers Non-Medical in Home

Care

} & C Ambulance Service

IV Medical Services
Tamars & Wayne Kean
Debra & Michaet Kelier

letry & Lorie Kuyoth

Cerald & Susan Lewis
Vaforie Liggett
Lighthouse Promotions

Dennis L ucas

aura Lucas

Joarme M. Myers

Rebecea A, Patonai

harMerica Corporation

freventive Measures

Psychological Transitions

Katherine & Tirmothy Rasinski
Nancy & Tom Reddivk

S A. Comunale Co. Inc.

3% K Asphait & Concrets Inc.

5.C. Manufactunng, nc.

Thomas & Jody Slemmes

Source Diagnostics

Linda & Timothy Stahl

Surmmit Behavioral Health Group, Inc.

Dick E. Swinchart

Sysco Foud Services of Central Chis,
fne.

Techo Life Safety Systems, [nc.

Mabel ’g{l;lzl Uph:;;mn

Robert as U

William S. Upham

Valley Savings Bank

Patricia & Brian Wittman

I mermery of Morr Bond

In memory of Norma
Richard & Jesmme Cline
Pameila & l?a\t&: Ellis —

i mcmory of Mary Frances

Kathryn L. Locke

In memory of Lormine Loewlein
Johann & James Banks
Anthony & Katherine Cox
Dave & Brenda Lictz
Lils & Robert Nissel
Mary K. Nordstrom
Optimist Club of Akron OH
Traditions at Bath Road
Anna & John Wiandt

in memory of Mary McCoy
Traditions at Bath Road

fraditions at Miil Run

(Hilliard, OH)

Danict C. Fagan, Jr.

Kathryn Hakes

Dana Hanscel

Fred & Beverly Kaiser

Jerry & Lonie Kuyoth

Concetta F, Mancuso

fames & Ann Savage

homas & Jody Stemmer

Barbara J. Szelinski

Traditions at Mill Run

Michael & David Walbom

Wal-Mart Foundation

Dawn E. Wans

In honor of Betty Crow
Keaneth & Conntie Becker

In memory of Jeanne Brown
Traditions at Mifl Run

In memory of Chlore Mae Davis
Traditons at Mill Run

In memory of Mildred “Millie" Eversole
Traditions at Mill Run

I memory of Betty Kiemer
Traditions at Mill Run

n memory of Lomaine Lingent
Traditions at Mall Run

Ta memory of Bill McCrackin

Traditions at Mill Run
in memory of Gizella Scolieri
Robin Adamson
Columbus Health Department
Employees
James & Deborzh Henderly
Traditions at Mill Run
In memory of Thomas Shkurti
Wiiliam J. Shkurti & Family

Traditions st Stygler Rosd
(Guhkanna, OH)

Loti A. Bishop

Daniel C. Fagan, Jr.

Family Health Care Center
Kathy Ishister

Patricia

lerry & Lone Kuyoth

Legacy Commarcial Flooring LTD
Otig

Vivian Rose
Thomas & Jody Slemmer
Techo Life Safety Systems, Inc.

Traditions at Stygler Road

Joanne & B. David Whiteman

In memory of Rosells Congrove
Traditions at Stygler Road

'n memory of Hattie Gales
Traditions at Styyler Road

I memary of Josephine Gillings
Traditions at Stygler Road

In memory of Michael Gyamerah
Traditions at Stygler Road

tn memeory of [va Belle Haubiel
Imagene Brown
Uraditions at Stygler Road
Cileen & L. Michael Waty
Pamela & Jetfrey Whittington
Dogna & David Willcts

In memory of Mary Hunter
Uraditions af Stygler Rosd

In memory of Richard Johnson
Traditions at Stygler Road

n memory of Willa Sims
raditions at Stygler Road

['raditions of Chillicothe
{Chillicothe, OH)

Butrrel & Joyos Adking
Vin & Tom Ambrose

Dr. Catherine A. Bishop
Hewdi M. Colbum

Dagn B4 08132

David Meade Masaie Trust
Lynn Digges

Daniel C. Fagan, Jr.

Mary Ann Hydetl

Jerry & Lorie Kuyoth
Patricia Nichols

Fhomas & Jody Slemmer
Jean & Allen Steel

A Stout

In memory of (ieorH:a' Bollman

| Traditions t;t;\ C"hx t\i{othﬂ

n mcmuy of Allen Wayne Bowers
& Sherry Becker

Lynne & chﬁey Brown
City of Upper Arlington
Pat & Martin Freedman
Cheryl & Edward Klekotks
Norma & Kenncth Puinam
Truditions of Chillicothe
Deborah & Robert Walter

In memory of Addie C
Traditions of Chillicots

In memary of Amold Cydrus
Traditions of (‘hnhcothc

In mernory of Ora French
Mraditions of Chillicothe

fn memory of Richard Hinds
Lymn Dh
Brends Ellion
Traditions of Chillicothe

In memory of Demma Melton
Tesditions of Chillicothe

I memary of Margery Orr
Traditions of Chillicothe

!nn inemory of Robert Riley
Traditions of Chillicothe

In tmemory of Margaret “\Mamie” Stein
D & Mrs. Lewis W Coppet
tois Z. Crawford
James O. Docrsam
ierbert & Bettie Friedman
Sally lane & Teorry Spense
I'raditions of Chitlicothe

In memory of Ana Sunt
I'raditions of Chillicathe

in memmary of Leah Van Gundy
Fraditiom of Chullicothe

[n memory of Vernon Wischart
[raditions of Chillicotdw

12

THE HOMEFRONT, SPRING 2009



?u.léw!:oﬁ sof ¢ LYy
wanoyt Kuams v med yxnu G papnr
o proys Kuwdwos mos easyoag nok |

TSI BOIG PUe TRAY iy vorBunming
oS Bury vyor VoI PR fNweRL]
NIOPY UTTUMS BN UDSUINT) PIOTY 140
B B0 R DUR WURIS Uy A

OOROG AEB} 0F 3606 HONEIIICES a3

| meweriand Uy egrrsod s jou prom Laans
ST J0GANT PUR 410M PRy SEOUM TIOYHmM
e YeR) ABARYS VAHYA B2 01 DR
BIESUY 83) POKIXT 1 T DIOOA YIS

= A HMowmoye o v B
»ﬁ&u:; v:avc?.: s_.)?_«c.\?w:a;o».

950 Huo PRILNGS 31 1t ‘SDrigns U unpt
WO 1BY BN R g sue g snweiend
LSO} ST BOUE M BECG LA M g 10 (e
IO HORIN0IT AULURY (14 IO | HOHDRE!

. BISCHOA paparusy Sunoy mand
RpQnS fraog 20 MY HNNY 10U SA0D
vieg sweiBosd duog our INON YaSN
THLIMTY QR Susonin Ao sare osd
feapoy PABIULL tiun Mepsope ey

L PADREUL 10U A Ja1 J0} ByyeeNe

- 10U syLn Burgaryes 30 UDIDNATLDD sapun

UM TSN PG TRIUN LY 002 'y

RIS U JUAJ DY MOSIPAR 30 PR IUS)

B J0G (Paums tou) pabisurus ADeno
nRin »?o 353&.: | miCp yhin :( pue

:03:&3& 1:@.”2

v __:.O;.-u.‘

i .i.ul.»OnigzhcoU{EZ(Z(o

R LIS n.ﬁ:ﬂi
B AR S8 wamio 1y Kaaime YN
2304 +rep papiacud proq w teiuwdwinn

2009 NAHMA AFFORDABLE 100

_
oo'ce ! yiop
1

vTAY i A
7o i rrey
one's | o0’
0009 i o
avs zoo's
18e's | T30S
169 LIS
oY j nor's
124 7S
$I'S | 634
[N ; 67%'S
009°s i ov's
00t i 1ors
85879 ! 1zy's
708’0 i 709G
@°0a’s i o]
"G : 0003
nes s
LIva (1%
o0 no'e
oon o009
oan™ ; o0e'e
o0/ : 05
meoy ! e
00n' o2
QOn'R ie oied
Dol (E0'Q
F&R'7 e
1oy A9
94t0 144
002°L { o0t
06t | Lov'y
SR ety
ot R TR o
00s'y 4 1z5'a
oos'vt ! 2899
sevrr ! e
s2L°9 " T
) o500
128'%
H 00 ¢
BILL
e 2l
vTAL
on'R
Hen'e
00
i baTS ]
. i’
; o8
' yer'g
s
99°”
[34R ]
ot et
000 & ot s
56¢°6 i 1106
o S T £YY's
b CAT O 4
e a8
LI Bt 11474
o0azL TR
9T9IL ALRS
195'¢, 16E0L

N Aﬁfog
AN WIURS

DN WIMTGAINIESAN
vy uosiey

N ,O,g”kva:o
W 1093 15
OW ‘ersumen
WA "pooainrky
v ouingy

o7 EA Doy
20 pumeg

Ow ‘erumpen

v 1ol s
O ey

N fores

VO ‘rrueny

T4 mmpwD ewg Uy
HO g Laqap
YO et

9 “usoem

L2 R

TIW PreFrang uinos
o) Ky mieoy

) werfnsocg
WAt g weuBing
PO

ry CmisoBinpy
1A uoTp

I TR0 | PUCSTY
31 obfeury

O Ay weses

1 OoTRLPIey
DN ‘snoieys
N1 nudieey
W ustupaany

AW ey

R AT ]

VA v

N spoduurpuy

O “Srey wsin

AN YL pman
YW TRy
N1 ‘sudueyy
¥ A ey
T CapALy

188) 4D ‘ewindoly o 0Ot

woryeIod o7 TURWaERue; Ty

‘Qa) waediuns vinpues

{96} Dy dnosey wawabeuen HOUNXOP Y
Gp) SaPhUos N isuunTAR

i£8) 1) TLT0IY APUMBICT UeNwY
OTY serado iy sensys

31 AwSIANSG MuBLISBoURp omurnry
192) JusureBruen uotuuar USI0307
g tuwoany

4Y Uy e liruew drapioey

(39} Bnoiey wtels ay)

2@ wswnbeoew Auadoay wudng
18 Aurduron @ neseny ry

1) drioiey urasBug

195) seruediuos ey ey)

OR T USRI Rsauen

{29} Q17 Wwswabrury Buknoy smiusmy
{16 sHuediuoTy wey auy

{on) susinieg Juswsdopasg @ Moddng 15
YL DTY SAEUIRUILIED ueavag

24170 1RABRUREY LD B8

o) yumuaBiodeiy Suenniy opuion gy
50 sadlen Azumy

gt o ppaeniwinog

D¢ WesRrLE trampyy

£9) FOGRWLY JWING
1562 w0aL 0107 HooITHTD
@9 dion swewnbruey gug

1y9) v rmdnnaw

195) "0t “samaRg

23P15Y feoy (AT wous)

1690 DU pwaBruBY woNRpOw
tre) Wwewabrury W30

100) awswabeury oY

gt s [amuony

(260 2 weunBeuey Limby

‘85! sruatholg S

wawebruwpyy sy

{1g) wanumdnig vumo) 3 fmyeyy
(6L} W 3onquaftey wre
“uswabeuryy aprovesy

TR U P IV

1821 44 saTuedoly Apoteng

15} dnougy uewefeurpy >0t

156) 20 o) weunbaury % ¥ O
(25 Aupdwon wewabeuey g ung

wd uEmag
WAA PG

P RN

IN ORI ID
Xt IRig pumity
w3 "oBoyg ueg
D 'mpansoy

AN “uangng

Wi ueoy

AN 1eremyzoy
MO Duemanry

X wq
W3 AL

W propoy

N usMe St
oA "erouroy

Nl ‘ot

oW R vy
OW woEr

VD ARy UeuneYS
YA "WopoR

HO Brmaspronkey

189! o Eouriy 211153 sy AN

ip) PA¥T eey H5U
sy ean Ny
Auadary drusiansm g
(1¥) roampisay prwiey
{Z4) vorriodio] WrusEruey unruoy

S W puny seuadoig wn

ARG JusuieBeueyw Kurenvw

‘b LSoppen Auunanioy sug

135} Ayyewy sepraon

{01 ouy s Beuryy

Feuspnay i ey

LET TYUANG AT oy sWorgPydny
czvt wawaBeusyy Cuadory sfemp

on: o Lasdorg puomseyoig
{08) Luoneiodion susweBmmn Lpumuiuosy
BT anrmuaSeURp NGy

g 407 uatnabrunpy 10omag

e srmmduns comy ay)

(9p) Ma Aundhuod wauabrueiy orep
{SE DT wswsbeurpy Jaeanio

g1 0D ANEDY LnTaEaN 15

{£s) swtomduosy Lpuep—asmea

5
Ré
16
%
56
*o
£8
t43
£
O
AR
L]
4]
°8
se
»”
£
k4l
ir
o]
&L
2L
&
oL
S
e
32
2e
e

0L
89
L:2d
I
9
33
kel

1o -

b

e
o

LI

L
145
s
137
ke
£3
z5
B3

305

L2l
L4

kid

99'¢8 o001 0D ‘pocmertiuy TE aras amony £f
oen &¥0'11 NI spvdeuripy 2! vu Kuwdwon .?_o LRSI I
{85'2% FLINRY 3 PRAUOTIT .
se2'0el [ Xt reweqy
rio'si 708741 ¥y humey yseng Bucy
[Za8H [ACAN X4 ‘vornoy Hurney g
o0z’ FAER T Ny oy 7 oxpw 350t
YL Ll N 2§ ‘wqure
TSt 969°Z1 Py umyBunang z REERUACLR s A TR R L
Lix4 4% 2Ly 2V Ymasuy (PFLANoID MerEy PRy MOl pY oretar wyrens sesveey
sEe'zL senrL T Kemobsvow Luting Aurtnoi waneng £y
yot'el LYSR 14 Kary wusney 162} 3urwaBere iy e rr
00’51 PN 1 UL vy

17
c6L'%t sIEEL 1 BeTYNly (t ng
20807 19t'eL AN ulpronig L
Lo'st 28701 &9 reaung ”, i Sl Loy
o00'9% 1oy ¥) wonoy " ?? maneilsy shnddng Wigrang
A 24 169°y] YO Eirey 31
L8851 DES’VL YA ‘SupuTEshy 2 noty paerangre fmnb o
L eR 1S 200784 YO vy * TR AU A ST [T
REG9L 00%5'5E T w0y ag

. aderd maen Amemgnmur
849°5Z sev'aL O erueny 19) fuwdwan JunuaBeuryy funany 71 ) e Burieseape ey
124514 ors'0r X1 uney 9V Sup ‘TedtaRg #3016 ray ausitdey ) o rom Supren sy
R x4 iy RS ey (1) AEIvIBANY DIy proactvy Ay . ;e
erier e 2 Buuds Janps & o Y PEIN N
08067 YL ¥ EROURLY g 4 damduien Ummnic ouor myp @ 1 MAPPIIY fEUONTRL SY Y
590°LL proa 4 AN "0, sap (O3 7 Fortuay swaleurpg onemy g Y
198053 0o'sZ O snaveq ~ ooy §
17573 tes'9z iy ‘voren ) 5 R {6 iNe S |
"weig $6L 08 T4 ‘puhey {9h Py Musaleury miosuny  t % 5
(3184 89528 N ‘woye i) e Bousyy Kyway spmitimqey o TEHINOH R
£98°4 48 $4R6S VAR TeRag g1 JIeprig sgol DTHTT v votoag g

' IORAIRG WALIRBRLS uRsURUny 7 AntErasg poveg.yadorg (/5138 |

L1 NR 1 S£%'ie Xt 8.10 1z} dnnsy rnuepnwy ruortusay | s rmrecne pesapoy fin

7 YL 1o 310 jsey 1 Sunveinon
st aaepiopr jo Tuvay prear g

& IR ELETTIOUYIN

d 1 Apteys rrapay wc.,,t;.:
WM MEDIEE Jo onoriod sp sung

P g PREDCIMD PR FTR U poerg

eSO {pregnt panaion © e 1 g STI 0L P prHA TRBIIGeD

< ~ o bpod Susnoy pasoadun TPERY VIRBIVN M),
Jo untreany s pae Surmoy spgrpeope

30 vonrasmand ayn e on agaaod

Haopnw i pur measdoos m esonab pre

smtredop frapog Tupinases mospe af g

0 NI e

PR Y GOm v g

STy

QUL IO SMTMINT TPUT 200 3G VIV N

T A0 E MURIORY YILYN 2,:,

.6:\«4 :3'»‘::.«:: h3e 8] quu;a:& YO0 J«Aﬁﬁu@.m{ <uzx<z
qdﬁnaﬁ uﬂrﬁ A\Aﬂﬁﬁu WQ:JA muJ::MM I YUY &Ou 4—5115)«. Riel mu..::Ju A1-Uuu3 v
ome »ﬂﬂingﬁ qu,uﬁ)w *O ::Qu 200 unddﬂ 1w MBI ..1«1 sianm :ﬁ.ﬂﬁﬁﬁ Aarur ;Qmﬂ

001 2[9epIoY VINHVYN
6007 2y SudUTHE

43T Qarigﬁ.nwgm




Portagel2009-HUD ALCP
Exhibit 3

DUNS: 602418803
FAXID: 1252097519-2061

EXHIBIT 3 A Description of your community support:

() A description of your efforts to involve elderly persons,
including minority elderly persons and persons with
disabilities in:

(1) The development of the application;
() The development of the ALF operating philosophy;

() Review of the application prior to submission to
HUD; and

4 Your intent whether or not to involve eligible ALF
residents in the operation of the project.

(1) The development of the application

As part of the development of this application to convert a portion of the building to an
assisted living facility, NCR and the Portage Trail Village management conducted
several focus group discussions with residents and elders in the community as well as
with our staff.

Attached are notes from the resident meeting which details residents and elder’s
involvement in the development of the application. The notes reflect the residents’

support for this initiative,

() The development of the ALF operating philosophy

As our population has aged in place, we have responded with an ever-increasing array
of service initiatives, to meet the needs of our residents. As we respond to the growing
needs of our residents, we have involved residents in the development and operations
of these wvarious initiatives through  regular meetings. The  following
Philosophy/Mission Statement guides the development of assisted living services at

Portage Trail Place.

Mission Statement

NCR and its partners work together to foster self-sufficiency and an |
improved quality of life for underserved individuals, families and small |

3

. commu )‘ies.
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(3)  The review of this application

Portage Trail's Resident Council is an active organization that meets monthly with the
management to discuss issues related to the operation of the facility. As part of this
application process, members of this committee reviewed this application. Their
comments and suggestions were incorporated into project proposed in this application.

(4)  Your intent to involve elderly persons in the operation of the project

Portage Trail Village is committed to involving residents and elders in the operation of
this project. As stated in the previous section, the Portage Trail Village Resident
Council has been actively involved in the application process, and they will continue to
be involved in the operation of this project.

Included in this exhibit is Portage Trail Place’s certification that elderly persons,

including minority elderly persons, will be involved in the development and
operation of the project.
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National Church Residences

2335 NORTH BANK DRIVE, COLUMBUS, OHIO 43220-5499
PHONE (614)451-2151 FAX (614) 451-0351 TOD (800) 925-8689

Resident Information Meeting: October 22. 2009 @ 2:00 P.M.

Dan Fagan called the meeting to order at 2:00 P.M. - Portage Trail Village

The tenants were informed that Portage Trail Village was once again submitting an application
for funding under HUD’s Assisted Living Conversion Program. A short discussion took place
and the following comments and concerns about the Phase Il ALCP were brought up by those

tenants in attendance at the meeting:

General Comments:

A resident stated that it would be a great benefit to having onsite meals provided three times a
day.

Another resident asked if a nurse would be on staff to dispense medicines to each resident in the
unit because sometimes remembering different times for each medicine is hard for them.

Several tenants remarked that they are now beginning to have interviews for the Assisted Living
Program and are getting excited about it.

A resident stated that they are now interested in applying for the Assisted Living Program.

Some residents asked if the Therapy Room would be available for others to use instead of going
out to therapy.

One resident asked if she could apply for the Assisted Living Program after it is completed and
full.

Several residents asked if they went to the Assisted Living would they still be able to participate
in the building activities that the independent living resident have.

Some of the residents asked if they would be allowed to go out with others in the outside
community. (shopping, the store, vacation with family, etc.....)

Relocation:
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Many of the residents stated that more AL apartments will be available for them to relocate to
instead of moving out of the building, so that would be good for them.

[f they still had to be moved out would it be locally where they would be moved to or where?
This is a big concern because family is here in Cuyahoga Falls and so are most of the caregivers
they have.

Dan Fagan assured the tenants that there was no plan to have tenants displaced off premise at this
time however, if that became an issue at a later date due to unforeseen circumstances; every
effort would be made to keep those tenants in the Cuyahoga Falls community.

Tenants were reminded to get their tlu shots.

Tenants were asked to continue their great efforts in recycling at the Portage Trail Village
project.

There were no further questions or concerns.

After light refreshments were served, the meeting was adjourned.
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National Church Residences

2335 NORTH BANK DRIVE, COLUMBUS, OHIO 43220-5499
PHONE (614)451-2151 FAX (614) 451-0351 TDD (800) 925-3689

Resident Information Meeting I - October 26, 2009 (@ 2:00 P.M.

The meeting was conducted by Dan Fagan at Portage Trails Village

Now that residents have had a chance to meet with Corporate, they seem to have a much more
positive outlook toward assisted living. After hearing the positive changes that will be made in
the entryway and common areas, residents realize that they will ALL benefit from the
renovation,

Many of the residents know someone—a friend or former resident—who needed a higher level
of care and had to go to a nursing home because there was no intermediate level of care. There
are already former residents waiting to come back here to the AL units. Residents who are not
“ready” for an AL unit yet are pleased to know that there will be units here for them in the future

if and when the need arises.

Some of the residents who have had to relocate within the building look at it as a “fresh start”—
in many cases a newly painted and carpeted apartment with a totally different view.

As far as doing additional renovation for more AL units the following comments were made by
residents at the Portage Trails Village project:

Resident C.F. stated that “if there is a need, they should be here™;

Resident, B.S. stated that the AL program is a “good thing” and that having the building “half
and half” would be “good”. She also added that perhaps we should “try the first three floors and

see how it goes™;

R.S. stated that she and her husband are “content” here and “don’t need AL yet, but might
someday”. She indicated it is “OK" if the renovation continues;

J.T. feels it is a good program for “those who need it”, but is “happy with the way things are for
him”. He added that he notices “a lot of people having trouble getting around, going to the store,

cte.” and feels it would help them; and

J.R.stated she is “scared it would all be AL, and she would lose her apartment. She is,
however, willing to be relocated here it she can get the same size apartment.
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[t was brought up that six residents are in the process of being assessed for an AL unit. Three
have already been determined cligible. Area Agency has referred an additional 27 to Traditions
at Bath Road for assessments.

Further discussion continued and the residents were notified that relocation has begun on the
floors that are going to be renovated. Of the 32 residents that need to be relocated, two have
already been moved to permanent housing, and 21 are scheduled to be moved (18 to upper units
and 3 out of the building). We are confident that by the time construction begins, we will have
available units for the remaining residents, and no one will have to move ott-site temporarily.
This reassured those tenants that had expressed concern about moving off-site at the previous
meeting. All in all the tenants were very positive about the ALCP and understood that this will
afford them the opportunity to stay in their “homes” and receive the services they may now need
or will eventually need as they age in place at Portage Trails Village.

A light refreshment was served and the meeting was adjourned.
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Certification of Intent to Involve Elders including Minority Elders
and Persons with Disabilities in the Operations of the Project.

Portage Trail Village is committed to involving residents and elders in the
operation of this project. The Portage Trail Village Resident Council has been
actively involved in the application process, and they will continue to be
involved in the operation of this project.

National Church Residences of Cuyahoga Falls, OH, certifies that it will involve
elders, including minority elders and persons with disabilities in the Operations
of the Project.

October 27, 2009

Na#fonal Church Residendes of Cuyahoga Falls, OH
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EXHIBIT 3 A Description of your community support:

(c)  Adescription of your involvement in your community’s
Consolidated Planning and Analysis of Impediments to Fair
Housing (A) processes including:

(D Anidentification of the lead/facilitating agency (ies)
that organizes/administers the processes; .

() Alisting of the Consolidated Plan/Al issue areas in
which you participate; and

) The level of your participation in the process,
including active involvement with any neighborhood-
based organizations, association, or any committees
that support programs and activities that enhance
projects or the lives of residents of the projects, such
as the one proposed in your application. If you are
not currently active, describe the specific steps you
will take to become active in the Consolidated
Planning and AI processes

(1) An identification of the lead/facilitating agency(ies) that organizes/administers
the processes ‘

The City of Cuyahoga Falls, Ohio Planning Department is the lead agency that
administers the process. And the City of Akron, Ohio’s Department of Planning and
Urban Development commissioned the most recent Analysis of Impediments to Fair
Housing that included Summit County, where Portage Trail Village is located.

(2)  Alisting of the Consolidated Plan/Al issue areas in which you participate

As indicated in the City of Cuyahoga Falls Consolidated Plan 2009-2013 and the
aforementioned Analysis of Impediments to Fair Housing Choice (excerpts attached),
the following issue areas are identified:

+ The Consolidated Plan (ConPlan) has targeted the upgrading and improvement
of older neighborhoods; Portage Trail Village was constructed in 1967, The
ConPlan also has as a strategic component to increase the availability of
affordable rental housing,

4 3,333 elderly households make up 41% of all households at or below 80% MFI.
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48% of all elderly rental households at or below 80% MFI pay more than 30% of
their monthly income for housing costs.

25% of the Cuyahoga Falls population is over 55

Portage Trail Village is located in Cuyahoga Falls Bailey-Munroe Falls District, a
district which has 47% of the city’s rental units

Bailey-Munroe Falls District also has the highest median rent

Just under one third (31%) of the rental properties in the Bailey-Munroe Falls
District are below 30% of the median rent

The Analysis of Impediments reflects a stasis in many bureaucratic initiatives to
increase availability to fair and affordable housing

In the “Analysis of Impediments to Fair Housing Choice” compiled by the City of
Cuyahoga Falls (see attached), the following impediments are identified:

1.
2.
3.

Illegal housing discrimination
Access to affordable housing and supportive services
Development of low income housing units within City limits

This project as proposed by Portage Trail Village addresses the above issues as follows:

In these units, which are privately owned, very low income elders pay a very
small amount of their gross income for rent

The proposed rehabilitation will provide state of the art assisted living housing
Project-based rental assistance is provided for the residents to allow the rent to
remain affordable.

Affordable, assisted living services are provided to elders in need of those
services

While these units will be open to all qualified elders, those living right now in the
units for independent elders will be able to move a short distance to units
providing supportive services when the residents become ever more frail. The
elders will not need to acclimate /'break in’/get used to a new neighborhood.

As referenced in the attached letter from Barbara E. Riley, Director of the Ohio
Department of Aging, Ms Riley states “Affordable assisted living services are very

much

needed in the State of Ohio.” Ms. Riley’s letter provides supportive

quantification for the positive impact the proposed 39 assisted living units @ Portage
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Trail Village would have on the low income elderly population in the Cuyahoga Falls
area.

(3 The level of your participation in the processes, including active involvement
with any neighborhood-based organizations, association, or any committees
that support programs and activities that emhance projects or the lives of
residents of the projects, such as the one proposed

Portage Trail Village seeks to be an active participant in the planning process and in
helping Cuyahoga Falls address and achieve the goal and objectives as identified in the
2009-2013 Consolidated Plan.
As detailed in various sections of this application, Portage Trail Village is actively
involved with several area organizations as a member of the Cuyahoga Falls Chamber
of Commerce, and a member of AAHSA. The facility serves as a polling place/location;
it hosts monthly Alcoholics Anonymous meetings. It’s residents are strongly linked into
the community, several of them volunteer at local churches and community events and
many of the population’s leaders are active in the coalition “Tuff Stuft”, a group of
representatives from local agencies who work with seniors and persons with disabilities
to improve their access to services.

The previously mentioned comment of Ms Riley, and the accompanying letters from
Joseph L. Ruby, the President & CEO of the Area Agency on Aging 10B, Minister
Brazle, Senator George V. Voinovich, and several residents of Portage Trail Village
indicate the level of need and support for this initiative and effort to develop assisted
living housing for the very low income elderly in the community. These men and
women, as well as others, can be assured National Church Residences, the original
sponsor and parent company of Portage Trail Place, stands ready to support the efforts
ot the City of Cuyahoga Falls to better serve the elderly in their population.

Attached to this exhibit is the referenced Consolidated Plan segments, the referenced

Analysis of Impediments, and the letters of support from the various organizations
and City and County officials listed above.
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Susan L. Truby

Director

City of Cuyahoga Falls
Community Development Department
2310 Second Street

Cuyahoga Falls, Ohio 44221 e
Phone: 330/971-8135 SR squanE

Fax: 330/971-8366

October 12, 2009

Ms. Cathy Petracone

GDA Assisted Living Consultants, LLC
167 Dwight Road, Suite 302
Longmeadow, MA 01106

RE: Portage Trail Village Phase I - Assisted Living Conversion Program
Cuyahoga Falls, Ohio

Dear Ms. Petracone:

The proposed project, Portage Trail Village Phase H addresses the following
impediments to fair housing as stated in this community's Analysis of Impediments to
Fair Housing Choice (Al} and Consolidated Plan:

¢ Improve Services for Low Income Persons;
« Increase the quality of neighborhood facilities for low income persons; and
* Promote affordable housing in the community.

Additionally, the project also addresses the following needs that are identified in this
community’s Consolidated Plan:

¢ Need for affordable elderly housing as 16% of the City’s population is over 65
and 41% of the elderly are below 80% MFI;

s Need for supportive housing for the elderly so they may relocate to housing
where they can continue to be independent; and

s Need for affordable housing that is affirmatively marketed for homeowners
helow 80% MF1, wishing to downsize and still remain independent.

Sincerely,
W}K Sy
ﬁ . LYy

Denise A, Hell
CDBG Entitlement Administrator

fne. - HUD-2991

Jennifer L. Syx

Deputy Director
Fred R. Guerra, AICP

Planning Director
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Certification of Consistency U.S. Department of Housing
. . and Urban Development
with the Consolidated Plan

COMB Approval No. 2506-0112 (Exp. 331/2010)

[ certify that the proposed activities/projects in the application are consistent with the jurisdiction’s current, approved Consolidated Plan.

{Type or clearly print the following information:)

Applicant Name: ’Nationai Church Residences of Cuyahoga Falls, Ohio

Project Name: - ortage Trail Village

Location of the Project: 45 Cathedral Lane

Cuyahoga Falls, OH

Narme of the Federal
Program to which the

applicant s applying: US Dept. of HUD Assisted Living Conversion Program

Name of

Certifying Turizdiction: City of Cuyahoga Fails

Certifying Official
of the Jurisdiction
Name:

Susan L, Truby

Tile: COmmunity Development Dirsctor

o

. , & .

Signature: ,;%7;;’?%{ ] dn A . %;?’gﬁi{/éﬁ

/ (/
October /%, 2009

Date:

Pags § of jorm HUD-2991 (3/48)
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City of Cuyahoga Falls
Consolidated Plan

5-Year Strategic Plan
(2009-2013)

Cuyahoga Falls Development Department
2310 Second Street
Cuyahoga Falls, Ohio 44221
330-971-8135
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City of Cuyahoga Falls UOG: | OH391320 CUYAHOGA FALLS v |
2310 2nd Street Organizational DUNS-943867424
," Cuyahoga Falls Community Development Department
Ohio 44221 |Country U.S.A.
Summit County, Ohlo Program Year Start Date - 07/09
Employer Identification Number (EIN): 34-6000818
Applicant Type: flocal GMrnrrlept: City 2y, [ va
Person to be contacted regarding this application:
Susan E; lTruby
Director of Development 330-971-8142 330-971-8366
trubysl@cityofcf.com www.cityofcf.com

“To the best of my knowledge and bellef, all data in this application are true and correct, the
document has been duly authorized by the governing body of the applicant, and the applicant will
comply with the attached assurances if the assistance Is awarded,” Please update the date with each

‘@ new Action Plan and CAPER submission,
.

Name: (r 7 Date:
! 05/13/09
Title: Director of Develogiment (MM/0D/YY ) £33

CPMP Grantee Information
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Citizen Participation (91.200 (D)) oot 17
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Lead-based Paint (91.215 () oriieiieie i e 27
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SECTION 2 - ANALYSIS TABLES
Housing Market Analysis
Housing Needs
Homeless Needs
Community Development
Non-Homeless Special Needs
HOPWA Performance Chart 1 and 2

SECTION 3 - SPECIFIC ANNUAL OBJECTIVES
Availability/Accessibility of Decent Housing
Affordability of Decent Housing
Sustainabliity of Decent Housing
Availability/Accessibility of Suitable Living Environment
Affordability of Suitable Living Environment
Sustainability of Suitable Living Environment
Availability/Accessibility of Economic Development
Affordability of Economic Development
Sustainability of Economic Development
Neighborhood Revitalization
Other

SECTION 4 - FY2009 ANNUAL ACTION PLAN
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5 YEAR STRATEGIC PLAN EXECUTIVE SUMMARY
STRATEGIC ACTIVITIES

Between 2009 and 2013, the City of Cuyahoga Falls will target CDBG
Entitlement funds for four main activities:

* Housing rehabilitation for low to moderate households

» Infrastructure replacement in low to moderate-income
neighborhoods

* Jobs creation for low to moderate-income persons within the City

* Sustainable and Smart Growth activities in targeted redevelopment
areas, including brownfield and green construction projects

Housing Rehabilitation

The City will assist low to moderate income homeowners make code and
essential housing improvements. Funds will be available in deferred and low
interest loans, emergency grants and loans, matching grants, first time
homebuyer down payment assistance and paint reimbursements. The
maximum loan amount will be $30,000. Code deficiencies must be
addressed prior to funding other home improvements. The City will make at
least 5 loans per year. The City will also require energy star equipment, high
efficiency replacement products and sustainable materials whenever possible.
The City will target the following census block groups: Cuyahoga River Area -
- 520101-1, 520101-5, 520101-4, 520101-6, 520202-1, 520202-2,
5202202-4; Bailey-Munroe Falls Area -- 520101-2; State-Portage Trail Area
- 520303-5, 520500-1; and the Northampton Area - 508000-2, 508000-3,

532900-1.
Infrastructure Development

The City will target infrastructure improvements in the South Village, East
Village and Gorge Terrace neighborhoods. The neighborhoods are located in
low-to-moderate income block groups.

* South Village - Prospect Street Connector is a new street being
constructed to provide public access to the newly constructed 2-acre
urban park, High Bridge Glens Park, and the Cuyahoga River for
residential neighborhoods to the west and construction of a new
mixed use redevelopment project in the Cuyahoga River Area
Brownfield District, which will provide commercial space, senior tax
credit apartments and market rate condominiums.

= Gorge Terrace Neighborhood -- Francis Avenue, Arcadia Avenue and
6" Street, from Horace Avenue to Francis Avenue will be totally
reconstructed with new road surface, curbs, underground utilities,
sidewalks and street trees,

= East Village Neighborhood -- Stone Street from Broadway FEast to
Munroe Falls Avenue and Germaine Street, from Cook Street to
Portage Trail will be totally reconstructed with new road surface,
curbs, underground utilities, sidewalks and street trees.

PAGE 2
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CDBG funds will also be used for engineering and the City may incorporate
sustainable principles such as natural drainage, larger street trees and
porous materials when replacing this street.

Economic Development

The City will continue a job creation program by providing loan and economic
development incentives. The goal is to create at least four (4) jobs each
program year. Small local business expansions will be targeted. In addition,
the city will target businesses desiring to use funds for new equipment and
exterior building and site improvements.

Sustainable and Green Activities

This Consolidated Plan will promote sustainable redevelopment. In doing so,

the following activities may be undertaken, in part, with CDBG funds:

creating housing opportunities and choices for residents:

creating walkable neighborhoods;

encouraging community and stakeholder collaboration; , ,

fostering distinctive, attractive communities with a strong sense of

place;

making development decisions predictable, fair and cost effective;

= creating mixed use development;

* preserving open space, farmland, natural beauty and critical
environmental areas;

= providing a variety of transportation choices;

= redeveloping brownfield areas; S " \ o

= strengthening and directing development towards existing
communities; and - S

= taking advantage of compact building design.

PAGE 3
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CUYAHOGA FALLS 5-YEAR STRATEGIC PLAN

- Describe the geographic areas of the jurisdiction (including areas of low income families
and/or racial/minority concentration) in which assistance will be directed.
= Describe the basis for allocating investments geographically within the jurisdiction (or

within the EMSA for HOPWA) (91.215(a)(1)) and the basis for assigning the priority

(including the relative priority, where

required) given to each category of priority needs

(91.215(a)(2)). Where appropriate, the jurisdiction should estimate the percentage of
funds the jurisdiction plans to dedicate to target areas.
. Identify any obstacles to meeting underserved needs (91.215(a)(3)).

MISSION

The City of Cuyahoga Falls Community Development mission is to direct
Community Development Block Grant (CDBG) funds to low to moderate
income neighborhoods for housing rehabilitation, infrastructure enhancement
and for job creation activities. CDBG funds will be used as a stimulus to

leverage private investment.

the four (4) local planning areas and

within the low to moderate income
block groups in each planning area.

Local Planning Area
The four (4) planning areas are:
e The Cuyahoga River Area (CR)

« The State-Portage Trail Area (SPT}

e The Bailey-Munroe Falls Area
(BMF)
e The Northampton Area (NH)

In addition, each planning area

divided into districts, centers and
neighborhoods (See Table 1 and
Figure 2). This plan will provide
information about each area and
propose improvement strategies for
the districts, centers and

neighborhoods.

is

Figure 1 - Chestnut Crossings Neighborhood Center (2005 COBG Project)
in the Cuyahoga River Planning Area

PAGE 4
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Cuyahoga River Area
The Cuyahoga River Area is the most urban area of the City. It was primarily

developed in the late 1800's and early 1900’s. The Cuyahoga River, one of
fourteen National Heritage Rivers, runs through the middle of this Area. The
Cuyahoga River Area is made up the Cuyahoga River Employment District,
the Downtown, East/North/South Villages, Chestnut Crossings, mixed-use
centers and five (5) neighborhoods. This area is also the densest part of the
City. Figure 3 identifies Cuyahoga River Area districts, centers and
neighborhoods.

Bailey-Munroe Falls Area
The Bailey-Munroe Falls Area was developed primarily after World War II.

This area is categorized as sub-urban in the land use continuum. The Area
is made up of the Howe Avenue Commercial District, the Orlen Industrial
District, the Bailey mixed-use center, six (6) residential neighborhcods of
which, Studio City and Buckingham Gate are large  multi-family
neighborhoods. Most single-family housing was constructed between 1950
and 1970 and most multi-family housing was constructed between 1970 and
2000. Owner-occupied and renter-occupied housing is almost evenly split.
The Howe Avenue District is the only regional shopping area in the city.
Figure 4 identifies Bailey-Munroe Falls Area districts, centers and
neighborhoods.

The State-Portage
land use continuun

neighborhoods. T -a has very diversified housing stock, beir
constructed between the 1920’s and 2000. There is almost no industrial use
in the Area with an older strip-type commercial development alor
Road, which will be demolished in the summer of 2009 and privately
redeveloped

_The State-Portage Trail is the largest of the four planning
areas. Figure 5 identifies State-Portage Trail Area districts, centers and
neighborhoods.

Northampton Area

The Northampton Area is categorized as sub-urban and rural in the land use
continuum. It is very rural in the National Park area, mostly suburban in the
area between Northampton Road and State Road and a mixture of industrial
and undeveloped land between State Road and the Stow corporaticn line,
The area consists of the Northampton, the Cuyahoga Valley Employment and
the Cuyahoga Valley National Park Districts, the French’s Mill, Wyoga Lake,
Tamsin Square and Steels Corners mixed-use centers and the Northampton
Center Hamlet and nine (9) neighborhoods. Figure 6 identifies Northampton
Area districts, centers and neighborhoods.

Page 8
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State Portage Trail Area
Neigborhoods & Districts
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Figura § - State-Portage Trail Area & Neighborhoods
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Low to Moderate Income Block Group Areas

There are thirteen (13) census tract block groups categorized as low to
moderate income within the City. Seven (7) are located in the Cuyahoga
River Area, two (2) are in the Bailey-Munroe Falls Area, three (3) are located
in the State-Portage Trail Area and three (3) are in the Northampton Area.
Two census blocks cross over two planning areas. The City designates low to
moderate income areas where 41.2% of the population is low to moderate
income’. These block group areas will be targeted for CDBG funding.

Table 2 provides more information about these census block groups, while
Figure 7 illustrates the census blocks.

Table 2 - Low moderate Income Census Block Groups

PLANNING AREAS [ TRACT | BLKGRP | PMOD? [ PLOW’' [ PVLOW' [ LOWMODPCT
Cuyahoga River 520101 1 960 580 340 47.7
Cuyahoga River 520101 5 413 136 45 48.2
Cuyahoga River & Bailey-Munroe

Falls 520101 4 530 308 185 481
Cuyahoga River 520101 6 303 199 105 54.0
Cuyahoga River 520202 1 656 579 385 85.9
Cuyahoga River 520202 2 609 221 90 482
Cuyahoga River & State-Portage

Trail 520202 | 4 460 217 69 41.2
Cuyahoga River Area Totals e ' 3471 2023 - |1150 155
Bailey-Munroe Falls 520101 2 340 183 435
Balley-Munroe Falls AreaTotal | | _..{340 1183 435
State-Portage Trail 520300 |5 416 272 437
State-Portage Trail 520500 1 287 88 428
State-Portage Trail Area Totals o " 703 360 433
Northampton 508000 2 19 0 100.0
Northampton 508000 3 24 24 0 55.8
Northampton 532900 1 548 219 145 49.8
Northampton Area Totals. . ' e pbBg9t 1743 1145 168

' This is a Community Development Block Grant criterion. The city has received a grantee exception for this
criterion, which is normally 51%.

! PMOD is families and non-families that are below the moderate income threshold for the area
’ PLOW is families and non-families below the low-income threshold for the area.

* PVLOW is families and non-families that are below the very low-income threshold for the area.
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* Increasing housing opportunities and rehabilitation for households aa
or below 80% of MFI. New rental elderly and small family housing
will receive consideration. Also, additional housing rehabilitation is
needed for large family owner-occupied households in all four
planning areas will be targeted.
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